IT’S ALL ABOUT ME
A fresh approach to person centred
thinking in Wolverhampton

Person Centred Thinking in Wolverhampton
Foreword
This Person Centred Planning Project was funded through the City Council in response to an idea discussed
at the City’s Transition Support Group, which is a multi-agency group involving all partners including young
people and parents and carers. The group sits under the Aiming High for Disabled Children Board and is
chaired by the Connexions Operations Manager.
Connexions is delivered by Prospects Services who were charged with taking the idea and developing this
into a project with clear outcomes. This publication is the outcome of that work and will be shared widely
with all partners within the City.
Our thanks are extended to all our partners and especially to Gloria Smith, PCP Co-ordinator who has
championed PCP within the City and has brought this project to fruition.
Rosemary Robbins, Chair Wolverhampton Transition Support Group.

Introduction
I read somewhere that everyone has something that they want the world to know about. My compelling
topic is the One Page Profile! This simple, one page summary is, in my view, outstanding!
It is a person centred thinking tool developed to capture the voice of individuals from their point of view.
My aim is to introduce you to this tool and others in the hope that you will try them yourself. Person centred
thinking tools can be used with anyone although their original focus were people with disabilities. These
tools are not just for professionals but parents and carers will find them invaluable.
This publication also gives me a great opportunity to share the outcomes of 20 months of work with you
which saw professionals and parents and carers in Wolverhampton piloting One Page Profiles and other
tools with children and young people. This piece of work is very timely because it coincides with
Government plans to transform the special education needs system by 2014.
Professionals and parents and carers supporting children and young people with complex and additional
needs may find themselves using person centred tools under these changes because a new birth to 25
Education and Health Care Plan (EHCP), or single plan, is one of the changes being introduced. Local
Authorities trialling what they think this plan should look like are embedding person centred thinking tools
in this plan which will replace a statement of Special Educational Needs (SEN).
Wolverhampton Local Authority has embraced these transformational developments. Person centred
thinking tools are within the single plan that is being developed in the city. Edward Timpson, Minister for
Children and Families writing about the SEN changes declared: “We want to put children and young
people right at the centre. We want things to work out right for children. We want services to meet
children’s needs, not professionals needs.”
Person centred thinking tools help to put individuals at the centre of planning for their future. The One
Page Profile starts the journey of discovery about the person and supports the Government’s vision
for children and young people.
Gloria Smith, Person Centred Planning Co-ordinator.

2

Person Centred Thinking in Wolverhampton
Contents
Person centred planning project.........................................................................................................................4
Project timeline....................................................................................................................................................5
Training................................................................................................................................................................6
Where do person centred thinking tools come from?........................................................................................7
Person centred thinking tools – how do they work?...........................................................................................7
Some person centred thinking tools...................................................................................................................8
When to use person centred thinking tools with children and young people.................................................13
Involving Parents and Carers:
• Parent Partnership Service and Voice for Parents.......................................................................................14
• Parents and Carers experience of One Page Profiles.................................................................................15
Case studies from Pilot Schools:
• Year 6 boy from Woodfield Junior School....................................................................................................16
• Christchurch (CE) Junior School..................................................................................................................16
• Uplands Junior School..................................................................................................................................17
• One Page Profiles: A School’s Next Steps...................................................................................................17
• Person Centred Reviews at Green Park School..........................................................................................18
• New Park School...........................................................................................................................................19
• Online Profiles at Penn Hall School..............................................................................................................20
• Westcroft Special School and Sports College.............................................................................................20
What Next? Thoughts and ideas for the future.................................................................................................21
Some important terms and what they mean....................................................................................................22
Thanks and acknowledgements:
• Task and Finish Group..................................................................................................................................23
• Pilot Organisations........................................................................................................................................23
• Services and Organisations..........................................................................................................................23
Useful websites:
• Connexions Wolverhampton........................................................................................................................24
• Family Footings.............................................................................................................................................24
• Helen Sanderson Associates.......................................................................................................................24
• Learning Community for Person Centred Practices....................................................................................24
• Sheffkids........................................................................................................................................................24
• Personalising Education...............................................................................................................................24
• Preparing for Adulthood................................................................................................................................25
• Wolverhampton Parent Partnership Service................................................................................................25
• Voice4Parents...............................................................................................................................................25
Resources..........................................................................................................................................................25
Appendices........................................................................................................................................................26
Person Centred Thinking templates..................................................................................................................29

© Prospects. Produced June 2013.

3

Person Centred Thinking in Wolverhampton
Person centred planning project
During 2011 person centred thinking tools were introduced to staff working with children and young people
under a short-life Person Centred Planning Project.
The project title acknowledged the inclusive approach and support given to individuals to help them think
about and plan for their future. Tools and approaches are often used to assist this process and therefore
the tools formed a major part of the pilot activities.
The project was the idea of the Transition Support Programme Group in Wolverhampton to support one
of their aims for transition in the city – ‘To enable young people with additional and complex needs to
exercise choice and control over their life decisions and to be aware of the opportunities that are available
to them.’
The project remit was a first for the city too as it focused on disabled young people aged 13-25, rather
than on adults where it was an important part of Adult Social Cares personalisation agenda. Wolverhampton
staff had previously been trained in person centred tools and approaches with a focus on producing
Person Centred Plans for adults. Additionally, the McIntyre organisation was commissioned in 2011 to
deliver Person Centred Plans in the city.
The project became a dynamic entity, developing as it evolved. In the beginning its intended beneficiaries
were young people with additional and complex needs, aged 13-25. At its close younger age groups in
infant and junior schools and young adults at Wolverhampton College were also involved. It was
promoted to all children and young people.
Professionals including Connexions Personal Advisers, the School Choice Adviser and Alternative
Provision providers participated either in training or delivery or both with the intention that they would use
or introduce the tools with children and young people through pilot work.
Members of Wolverhampton’s Technologies Team embraced the tools and embedded One Page Profile
and Good Day Bad Day in the city’s web based My i-Plan system in order that children and young people
could use them on line. Penn Hall, Westcroft and New Park Schools used this approach and these tools
in their pilot work. You can see Penn Hall’s case study on page 20.
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Project timeline
Short life Person Centred Planning put in place by the Transition
Support Programme Group, reporting to the Aiming High for
Disabled Children Board. Eventual project life – September
2011 to May 2013. Part-time Person Centred Planning
Co-ordinator is appointed, reporting to the Transition Support
Programme Group. Project led by Prospects delivering
Connexions in the city. Project targeted at young people with
SEN aged 13-25. Ongoing promotion of the project’s aim to
promote person centred planning tools and approaches within
Children Services staff working with young people.
January 2012 to May 2013: Voluntary pilot projects
established following training and ongoing promotion.

Start
September 2011
October 2011
November 2011
December 2011
January 2012
February 2012
March 2012

Partnership working established with McIntyre’s Family Footings Facilitator heading a new project with a remit to
empower parents and carers through the use of person centred
thinking tools.
Person Centred Planning Task and Finish Group established to
share ideas and monitor progress. December 2011 to
February 2012: Training in person centred thinking tools with
children’s services staff delivered by McIntyre’s Family Footings
in conjunction with PCP Co-ordinator.
Workshop and event for parents and carers.

April 2012
Project opened up to include children in the primary phase
to accommodate the notion of a seamless transition from
primary to post-16.

May 2012
June 2012

Workshop and event for parents and carers.

July 2012

18 pilots registered interest, 14 of which started trialling
person centred thinking tools. PCP tools made available on
the web based learning platform My i-Plan.

August 2012
October 2012 to January 2013: Cascading of person
centred thinking tools through bespoke training with
targeted organisations.

September 2012
October 2012
November 2012
December 2012
January 2013
February 2013
March 2013
April 2013

Publication developed to cascade information and learning
from the project.

May 2013

Project end.

Finish
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Training
Central to the Person Centred Planning Project was the need to provide training to staff working with
children and young people in order to promote understanding and identify pilot organisations.
Macintyre’s Family Footings Facilitator began working in Wolverhampton and surrounding areas around
the same time as the project began. The organisation aimed to work with parents and carers and share
person centred tools and approaches with them through training.
The synergy between the two projects was obvious. In the initial stages Macintyre delivered training to
professionals signed up for the Person Centred Planning Project and to parents and carers whom schools
involved in their pilot work. Green Park School significantly involved the organisation in their person centred
review pilot supported by Connexions.
The Person Centred Planning Co-ordinator promoted and engaged professionals working with children
and young people. This changed as the project evolved as the Co-ordinator began to deliver training to
parents and carers and professionals in the city.
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Where do person centred thinking tools come from?
The Learning Community for Person Centred practices was instrumental in the development of person
centred thinking tools.
Helen Sanderson, a former Vice Chair of the International Learning Community for Person Centred
Practices, has been leading the development and implementation of person centred practices in the UK
for the past 15 years through Helen Sanderson Associates (HSA). The organisation is well known for
working with individuals, families, organisations and the Government to achieve person centred change
and social justice. Has provides training, resources and advice in the area of person centred thinking
and planning and person centred tools.
The tools described in this publication have been used with children and young people by volunteer
schools in Wolverhampton involved in making pilot work which will be described later.
The One Page Profile takes centre stage in this publication. It was a definite favourite with parents and
carers and pilot organisations. They found it easy to use and an effective starting point to listen to the
voice of children and young people.

Person centred thinking tools – how do they work?
Person centred tools are an excellent way of gathering quality information from people about the
important things that matter to them and then introduce meaningful change that meets their needs and
aspirations.
The tools alone are not the answer. The should be used with enthusiasm and commitment. Active
listening, relationship building and creative thinking along with respect, belief in an individual’s right to
self determination, choice and control are major ingredients in their success.
These tools can help you get to know individuals well and assist in raising self esteem. One of the
primary school pilots reported that a ‘nice boy’ who was said to be ‘almost invisible’ was transformed
when a One Page Profile revealed a hidden talent and interest that the school allowed him to share
with teachers and classmates. This raised his self esteem and gave him ‘celebrity’ status.
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Some person centred thinking tools...
One Page Profile:
This first example of a person centred thinking tool illustrates their simplicity – three headings and spaces
to fill on one page. This can be completed by the individual concerned or someone who knows the person
well. Even a family can complete a profile of themselves.

The One Page Profile is simply a one page summary of what people like and admire about an individual,
what and who is important to them from their point of view and how best to support them. They are
recognised as best practice in delivering personalised education and social care and are a good way of
introducing an individual and thinking about what makes support with them. The use of this tool is
evidenced in case studies from New Park School and Woodfield Junior School. A teacher can share their
own profile with a class; teams can use these to share their combined strengths and they can even be
used in a one to one development review with an employer.
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Good Day, Bad Day

This tool provides a visual approach to finding out from an individual what makes a Good Day and what
makes a Bad Day by learning about activities, objects and routines that really matter to them and then
looking at ways to have more good days, and fewer bad days.
“A good day for one of the year 14 students meant staying in her beloved power chair because she could
not use it at home. A bad day would mean a sulky student who could not use her power chair.”
SENCo Penn Hall Special School.

9

Person Centred Thinking in Wolverhampton
Important To/For

This simple visual tool gets to the bottom of the things that really matter to an individual. This can be
used in all kinds of situations, e.g. person centred reviews. It helps people think about what is important
FOR a person – the things needed to keep them healthy and safe (usually the concern of family and
professionals), and what is important TO a person – the things that matter most to them in their lives.
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Relationship Map

This is a simple tool to find out who the important people are in a person’s life and about how to
maintain relationships and make them closer.
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Working/Not Working

The final tool illustrated here is used to discover what is working and not working in important areas of
a person’s life from different perspectives (individual, family, friends and professionals). This helps to
develop good outcomes for the individual, changing what’s not working and building on what’s working
well. Organisations can use this tool to examine their own practices.
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When to use person centred thinking tools with
children and young people
What tool to use is dictated by the individual and the circumstances they are in, as illustrated below:
• When exploration is needed to establish whether plans are working well or not in a young person’s
life, the Working/Not Working should be used. There is an example of this tool on page 12.
• To introduce a young person, their support needs and aspirations, e.g. at a review or
Team Around the Child (TAC) meeting, a One Page Profile would be relevant.
A completed example appears on pages 26-28.
• When a child or young person is being introduced to new professionals or
a new teacher a One Page Profile would describe who they are.
• Sharing information with Transition leads on children or young people
moving school or class – One Page Profile.
• When there is a need to find out how a child or young person
communicates with words and behaviours, whether or not they use
words to speak, a Communication Chart would be appropriate.
• When help is required to establish how individuals make decisions
a Decision Making Agreement could be used.
• When there is a need to establish what and who are important in the
life of a child or young person the Relationship Map would support
this discovery – see the example on page 11.
Examples of these and other tools can be found on the Family Footings website:
http://familyfootings.org/resources_pca_thinking.aspx
and on the Celebrating Families website:
http://www.celebratingfamilies.co.uk/person_centred_thinking_and_planning.html
both notable for promoting person centred thinking tools. See page 24 for further details.
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Involving Parents and Carers

Parent Partnership Service and Voice4Parents
The project attracted solid interest from parents and carers. The Parent
Partnership Service and Voice4Parents were motivating forces behind
this interest and involvement.
Parent Partnership organised and supported training events and workshops
to enable parents and carers to understand what the person centred tools
could do and to enable them to produce One Page Profiles to support their
children and young people.
Two members of the Voice4Parents group played an active role in the
project’s Task and Finish Group as they shared their One Page Profiles and
journeys with other parents and carers and cascaded the benefits to them.
Parent Partnership also arranged for a small consultative group of parents to ‘parent proof’ this publication.
They read the draft, made changes and suggestions including renaming the publication.
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Parents and Carers experiences of One Page Profiles
The One Page Profile was the tool that parents and carers wanted to know more about, receive training
on and use with their children. You can see Dean and Scarlett’s completed One Page Profiles in the
Appendix on pages 26 and 27. Parents and carers said in feedback that it was ‘simple’, ‘versatile’ and
‘brilliant.’ Following the first training event a parent developed a One Page Profile for her daughter and
shared it at a Team around the Child (TAC) meeting to explain her particular needs. You can see this One
Page Profile as the first completed example in the Appendix at the end of this booklet. It was welcomed by
professionals at the meeting and formed part of her daughter’s statement.
A parent explains her experience of developing a One Page Profile for her son:
“I was involved with putting together information as part of a request to the Local Authority to assess my son
for a Statement of Special Educational Needs based on the impact his medical condition has on his education
and academic progress. This seemed like an excellent tool for summarising key information about my son at
a time when we seemed overwhelmed by paperwork from various sources; both medical and educational.
I decided to do a One Page Profile with my son to get back to the grass-roots of what was most important to
him. This was included in the parental evidence put forward for assessment and was subsequently included
in his Statement. One Page Profiles are clearly important and flexible mechanisms for understanding people
whatever their age and circumstances. I can see the benefit of using PCP tools to help cope with any periods
of worry of stress and will happily recommend this method to friends and family.”
This parent ended up with three One Page Profiles for her son – one done by the school, the one he did for
her at home and the one she did with him as an exercise to see if she was in tune with what mattered to him.
She found: “On the school profile, under the heading ‘How best to support me’, he had simply written ‘read
my Careplan’. It was particularly interesting to compare the home and school Profiles as a reminder that we
can all be different people in different situations or, at least, choose to be perceived differently.”
The school SENCo commented, “We compared what he had written and there were some interesting
observations. His comments for both settings related to those settings so there were some clear differences.
Things he had written for school were not always the same for home and vice-versa. So it was quite an eye
opener for both of us.”
Over 1000 Year 6 parents and carers were introduced to One Page Profiles by the School Choice Adviser,
(then part of Wolverhampton Parent Partnership Service), who said “I was so impressed with the One Page
Profile that I built the sharing of this tool into my annual talks. Parents and carers heard how good it was and
received a template to use it to share information about their child to new teachers at secondary school if
they wanted to.”
The School Choice Adviser provides individual and confidential support, advice and guidance to Year 6
parents whose children transfer to Year 7 at secondary school. Advice is also offered on primary
and reception admission. The introduction of this group of parents was therefore timely and appropriate.
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Case studies from Pilot Schools
The case studies in this publication are a sample selected from the 14 organisations that were involved
in pilot work of person centred thinking tools with children and young people in Wolverhampton.
Some schools used the tools with children and young people with great enthusiasm and recorded
outcomes and benefits for them and their organisations. Others started and stopped because of time
and/or circumstances and some others stopped and continued again.

Year 6 boy – Woodfield Junior School
Woodfield Junior School, open to children aged 7 to 11, found that
a One Page Profile can reveal hidden information. This was the case
for a popular Year 6 boy who joined the school with a statement
in Year 3 and had a lot of input from staff. Memory and recall was a
problem for him and his reading and maths age at Year 6 was at
Year 2 level.
The Inclusion lead completed a One Page Profile with him and he became very animated when he spoke
about his skateboarding hobby. It turned out to be a passion that had taken him to America to meet his
skateboarding idol. He ‘came to life’ when he started talking about Ollie’s, Ariel’s, flip tricks and other
skateboarding terms with great detail and recall.
The teacher was genuinely astonished as the boy had been in school for three years. She knew him
academically and yet nobody knew this side of him. ‘To be able to give him positive feedback about what
he knew, I could tell that he felt really proud – he was teacher, he was telling us the information. He was
in control and in the driving seat. It was the first time that this had ever happened to him in school’.

Christchurch (CE) Junior School
Christchurch (CE) Junior School is a voluntary controlled school. This reflects a partnership between the
Church and the State in providing education for all, within a distinctly Christian context.
Christchurch Junior School Headteacher said: “We tried the Pupil Planning Tool with Year Six and the Year
Two children. The Secondary School teachers who came to the transition afternoon to meet the Year Six
children thought that they were a great idea and found the information really helpful.”
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Uplands Junior School
Uplands Junior School is a three form entry school with approximately 380 pupils. The main feeder infant
school is Westacres but children come from a wide range of other schools in the borough.
All pupils at Uplands completed a person centred transition form at the end of the Summer Term which
was passed up to the receiving teacher in their new year group. Year 6 forms were given to their receiving
secondary school.
Children in Year 2 at Westacres completed person centred transition forms for Uplands and Woodfield
Infant School did the same.
‘All staff found them interesting and useful in learning more about each individual child. A feeder
secondary school was so impressed they intimated that they would do something similar with their own
pupils’.
The Uplands story began with the successful use of a One Page Profile with a Year 5 boy who was asked
whether it should be shared with other pupils. The school SENCo said: “I was pleased that the child got
the forum to have his voice heard – and as a consequence learnt a lot more about what he wants from
school.”

One Page Profile – A School’s Next Steps
One Page Profiles tell a story about an individual and often involve follow up action as in this Uplands
Junior School example:
• Plans to be read by staff and any issues to be addressed with the individual. Be mindful of any issues
which impact on the teaching and learning of the child.
• During a staff meeting – staff to bring a selection of plans to share and discuss ideas as to how best
to act on the information given by the pupil.
• Review plans with the child during the Summer Term.
• Pupils to complete a new person centred plan at the end of the summer term.
• Provide a variety of ways for pupil to record their responses other than by writing – pictures, a scribe,
word process, spoken (and recorded).
• Existing plans to be filed in pupil files.
• New plan to be passed up to receiving teacher and to secondary schools.
• Plans to be given to feeder infant schools to be completed before joining Uplands.
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Person Centred Reviews at
Green Park School
Green Park is a school for children with severe and complex learning
difficulties including autism. The annual review is an important school
activity as it provides an opportunity to collaborate with parents,
carers and professionals to set educational targets for pupils for the
year ahead.
The school decided to pilot person centred annual reviews with Year 9 pupils starting their transition
planning as part of the Person Centred Planning Project. The school received training, started planning
in May and began the review meetings the following January.
Preparation included providing training to prepare parents and carers for changes to the reviews; a flyer
home to explain the new format; lessons with pupils and staff to create invitations for the meetings –
pupils chose who they wanted to invite to their review including parents, grandparents, friends and even
the Wolves Team!
A plan of the different objects, food items and music that each young person wanted to have at their
review meeting was also put in place.
The Lead Teacher Jemma Geoghan, who co-ordinated the work, said “When the
time came for the reviews to take place, I will admit to being a bit nervous – no
matter how much reading and planning you do, it still feels a bit like jumping into
the unknown. What if the parents weren’t happy with the reviews? What if the
pupils couldn’t cope with them? I needn’t have worried. The feedback from pupils,
parents and professionals was overwhelmingly positive, and I didn’t want the
annual reviews to be over!”
Lead Teacher
Jemma Geoghan

Positives
• The reviews are immediately transformed from a formal meeting into a real celebration of each individual.
• The reviews allow you to learn more about the pupils you work with.
• The process of recording information on flip charts around the room enables everyone to contribute
actively.
• Everyone’s contribution is valued, and the process ensures that the young person is seen as an
individual with their own hopes and dreams, and not just an individual with support needs.
• Actions generated from the process are assigned to a specific person, with as short a deadline as
possible for the action to be completed.
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Challenges
• The reviews take longer – around one and a half hours.
• They work best if pupils, parents and professionals are all present and willing to engage with the
process.
• Don’t underestimate the time needed to set up the room and gather the resources the young person
has requested.

The school recommends:
• Anyone wanting to trial this form of review work with somebody who has been involved.
• Share the new format with parents and carers and professionals beforehand.
• Get a good night’s sleep! “The reviews are fun and active, but require a lot of you emotionally and
physically.”

New Park School
When the pilot study commenced New Park School was a special school for children and young people
aged 8-14 years. During the pilot study the provision changed to include pupils aged 14-16 years. All pupils
have a statement of special educational needs for their behavioural, emotional and social difficulties.
The SENCo’s plan was that ‘every pupil in school would have a One Page Profile by the end of summer
term’. This did not happen quite in the way anticipated.
She said “All pupils in Year 9 completed a One Page Profile. I initially used worksheets to consolidate ideas
and focus information. Pupils then used Publisher to design their One Page Profile. Pupils were encouraged
to produce a page that reflected them; staff were there to guide, but not influence. Pupils chose background,
colours, pictures, font styles and page layout. All the One Page Profiles produced were different.
The plan had been to use the One Page Profiles as part of transition to Year 10, but changes to the setting
meant pupils remained in the same school instead of moving to a different provision. However, pupils have
been encouraged to review and if necessary alter their one page profile since the initial form.”
Despite the change in plan the SENCo says “The One Page Profile is a useful tool. Staff learned more about
pupils from using it as we got personal information that has helped us to build relationships with pupils.”
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Online Profiles at Penn Hall School
Penn Hall School supports children from 3 to 19 years with physical
disabilities.
The school considered using the individual profiles to help people
visiting the school, including Ofsted, gain more insight into their
young people.
Eight young people in Year 14, moving on to specialist colleges, developed their profiles on My i-Plan
because they could be shared with new providers on line beyond school. Parents could also contribute to
the profiles by including pictures of weekend visits and activities.
Over a four to five week period the young people uploaded their own pictures on My i-Plan and typed up
the text – sometimes with support. On line access was also enhanced by producing laminated profiles that
they could share with specialist colleges where they were moving on to. “The personal profile of each
young person is a really good self advocacy tool” said the SENCo.

Westcroft School and Sports College
Westcroft School and Sports College is a special school for children and young people aged 4 to 19 years.
The school developed their own version of a One Page profile for young people.
The Head of Sixth Form who steered the pilot work reported specific learning from their involvement:
“During the project we struggled with some of the learners with severe learning difficulties as they have
always had their decisions made for them and are ‘fed’ certain information which they don’t always
understand, however they repeat this information as their own as they trust the people around them which
doesn’t necessarily mean that they have those feelings. This leads to a flawed plan as they may be asking
for things they don’t necessarily want or understand the implication fully of what they are saying e.g.
residential college.”
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What next? Thoughts and ideas for the future
Crystal ball gazing is not an art that I practice but if I were to predict a future for person centred planning in
Wolverhampton the optimist in me would like to see:
• Project schools continue to embed person centred thinking tools into mainstream work.
• Green Park School’s approach to person centred reviews taken up by all schools.
• The Local Authority encouraging all schools to establish person centred reviews as practice. Walsall
local authority has adopted this approach from Year 9 across special and mainstream schools since
2011.
• One Page Profiles being used systematically to support transition from Year 6 to Year 7. Evidence
arising from using One Page Profiles at Norris Bank Primary School in Stockport has meant that the
school will be working with the local authority to cascade One Page Profiles across the whole of the
borough.
• Mainstream schools use person centred thinking tools and approaches when working with young
people with disabilities. Mainstream schools are highlighted because a large number of young people
with disabilities are in mainstream schools. Only one mainstream school took part in the pilot work.
This school worked with a group of Year 9 young people in their resource base for children with visual
impairment.
• Person Centred Tools on My i-Plan added to and used as another approach to capture the authentic
voice of children and young people.
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Some important terms and what they mean
Aiming High for Disabled Children Board – This Board was established in Wolverhampton in

February 2009 in response to central government’s push to better meet the needs of disabled children and
their families. The Transition Support Programme Group reports on what it has done to support transition
of children with additional and complex needs in the city to this Board.

Education Health and Care Plan – Introduced under the Green Paper SEN reforms, ‘Support and

Aspiration: A new approach to SEN and disability’, the Education Health and Care Plan is a single plan for
0-25 year olds that will replace the current Statement of Special Educational Needs. The plan aims to span
education, health and social care to help young people prepare for the future by receiving the right support
to achieve good life outcomes.

Person Centred Planning – An approach that gives individuals choice and control over their own lives
and puts them at the centre of creating a plan, planning for their present and future and may involve
contributions from significant people in their lives. A Person centred plan can be created.

Person Centred Reviews – A person centred review uses person centred thinking tools to explore what

is happening from the person and other people’s perspectives and agree actions for change. Reviews that
are not person centred usually follow a meeting style with little scope for interaction and inclusion of
everyone.

Person centred thinking tools – Person centred thinking tools help to clarify situations and increase
involvement of individuals. The tool used depends on the person and what stage they are in their life.
Information generated can be used and shared with others to support the individual.

Special Educational Needs – The term ‘special educational needs’ has a legal definition. The 1996

Education Act defines a child as having Special Educational Needs ‘if they have a learning difficulty which
calls for special educational provision to be made for them.’ Children have a learning difficulty if they: have
a significantly greater difficulty in learning than the majority of children of the same age; OR have a disability
which prevents or hinders them from making use of educational facilities of a kind generally provided for
children of the same age in schools within the area of the local authority.

Transition is the term used to describe the process of moving from childhood to adulthood and the
planning that takes place to enable this to happen.

Transition Support Programme Group – The idea for the Person Centred Planning Project came from

this group. The group is a multi agency body that oversees transition in Wolverhampton. It looks specifically
at the issues that young people aged 13-25 with additional and complex needs and their families face
during transition and work to plan developments in the city to try and support good transition. The group
reports to the Aiming High for Disabled Children Board.
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Thanks and acknowledgements
The success of the Person Centred Planning Project is based on the following people and organisations
who shared practice and learning. Special thanks are extended to Helen Sanderson Associates for
permission to reproduce person centred thinking tools.
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Claire Baronenas – Special Educational Needs Statutory Assessment & Review Team, SENSTART
Lowri Bartram – Family Footings Facilitator, Macintyre
Jacqui Bestwick – New Park School, SENCo
Jane Cox – LDD Co-ordinator, Connexions Wolverhampton
Jane Cowdale – Teacher, Penn Hall School
Andrea Dill-Russell – City of Wolverhampton College
Jemma Geoghan – Teacher, Green Park School
Sally Harper – Head of Sixth Form, Westcroft School
Coral Pearce – Disabled Children’s Team
Emma Pearson – Choice Adviser
Jackie Powell – LDD Personal Adviser, Connexions Wolverhampton
Zahida Saleem – Voice4Parents
Helen Shaw – 14-16 Teacher (Transition), Tettenhall Wood School
Gloria Smith – Person Centred Planning Co-ordinator, Prospects Services
Jane Smith – Voice4Parents

PILOT ORGANISATIONS:

Christchurch (CE) Junior School
Green Park School
Penn Fields School
Uplands Junior School
Woodfield Infants School

City of Wolverhampton College
New Park School
Smestow School Resource Base
Warstones Primary School
Woodfield Junior School

Disabled Children Team
Penn Hall School
Tettenhall Wood School
Westcroft Sports & Vocational College

SERVICES AND ORGANISATIONS:

Connexions Wolverhampton; Helen Sanderson Associates; Macintyre; Prospects Services;
Special Educational Needs Statutory Assessment & Review Team (SENSTART);
Wolverhampton Local Authority; Wolverhampton Parent Partnership Service;
Wolverhampton Transition Support Programme Group; Voice4Parents.

CONSULTATIVE GROUP OF PARENTS:

Alison Baggs, Sarah Johnson, Zahida Saleem and Jane Smith read the draft and made suggestions
and changes.
Design produced by Stuart Meichan, Prospects Information Team.
Prospects, Black Country House, Rounds Green Road,
Oldbury, B69 2DG. Tel: 0121 521 2354.
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Useful websites
Connexions Wolverhampton

Prospects Services deliver Connexions in Wolverhampton. Connexions provides specialist information,
advice, guidance and practical support to young people aged 13-19 to help them get ready for adult and
working life through Personal Advisers (PAs). Targeted support is given to young people with learning
difficulties and/or disabilities up to the age of 25 in mainstream and special schools and units. A specialist
team of PAs work with young people with additional and complex needs in special schools.
www.connexionswolverhampton.co.uk
Use this direct link to access special needs information for parents and carers:
http://www.connexionswolverhampton.co.uk/special_needs/introduction/index.aspx

Family Footings

introduces families to the benefits of using person centred thinking tools when they are interacting with
professionals involved in their children’s lives. The website introduces and explains the tools and provides
free templates and creative tips for producing good One Page Profiles.
http://familyfootings.org/resources_pca_thinking.aspx

Helen Sanderson Associates

provides, training resources and advice in the area of person centred thinking and planning:
www.helensandersonassociates.co.uk/what-we-do/who/children,-young-people-and-transition.aspx
and advice on person centred tools that families can use with children and young people:
www.celebratingfamilies.co.uk/person_centred_thinking_and_planning.html

Learning Community for Person Centred Practices

This organisation originally developed Person centred thinking tools:
http://learningcommunity.us

Sheffkids

Sheffkids is the homepage for the Children’s Involvement Team in Sheffield. The team works to ensure that
children and young people have a say on issues that affect them in their community. They have produced
a number of resources to support effective listening to the views of children and young people including
One Page Profiles and free to download templates.
www.sheffkids.co.uk/adultssite/pages/resources.html

Personalising Education

This website is collaboration between Real Life Options, Helen Sanderson Associates, the International
Learning Community for Person-Centred Practices and partner schools and colleges. It promotes person
centred practices in education and advocates that One Page Profiles is a simple way to start personalising
education.
www.personalisingeducation.org/one-page-profiles
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Preparing for Adulthood

Preparing for Adulthood (PfA) is a two year programme funded by the Department for Education as part
of the delivery support for ‘Support and aspiration: A new approach to special educational needs and
disability’ green paper. It provides up to date information including the proposed Education, Health and
Care Plan and other initiatives around support for people with disabilities.
www.preparingforadulthood.org.uk/resources/pfa-resources/ehc-plans-and-assessment-process

Wolverhampton Parent Partnership Service

This is a statutory service providing impartial information, advice and support to parents and carers of
children and young people with special educational needs and other additional needs. Information on
person centred planning and One Page Profiles can be found on the website and in back copies of their
magazines.
www.wolvesparentpartnership.org

Voice4Parents

Voice4Parents aim to ensure parents and carers have their voices heard in how services for their children
are developed and delivered. They are a group of parents and carers of children and young people with a
wide range of special education needs and/or disabilities. Voice4Parents is supported by Wolverhampton
Parent Partnership Service.
www.wolvesparentpartnership.org

Resources
Person Centred Planning – Advice for using person centred thinking, planning and reviews in schools
and transition – Department of Health – October 2012
http://dera.ioe.ac.uk/15671/
One Page Profiles in schools – A Guide - Helen Sanderson (June 2010) Tabitha Smith and Liz Wilson,
HAS Press, ISBN 978-1906514-36-5.
www.helensandersonassociates.co.uk/media/38450/oppinschlguide.pdf
From Individual to Strategic Change: Driving Change with person centred information (Oct 2012).
Helen Sanderson and Max Neil with Gill Bailey, Helen Smith, Lorraine Erwin, Alison Short and Charlotte
Sweeney.
www.helensandersonassociates.co.uk/media/44231/fromindtostratchange.pdf
Developing Person Centred Approaches in Schools (2007).
Pippa Murray, Helen Sanderson – Helen Sanderson Associates and ibk initiatives, ISBN 0 9550750-7-6
www.helensandersonassociates.co.uk/media/54489/developingpcapproachesinschools.pdf
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Appendix 1: Completed One Page Profile
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Appendix 2: Completed One Page Profile – Dean
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Appendix 3: Completed One Page Profile – Scarlett
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