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���Š�‹�Ž�†�����ƒ�–�–�‡�”�•)���ƒ�•�†�����‹�•�‹�•�‰�����‹�‰�Š���ˆ�‘�”��
���‹�•�ƒ�„�Ž�‡�†�����Š�‹�Ž�†�”�‡�•#�ä�����Š�‡�����‡�’�ƒ�”�–�•�‡�•�–���‘�ˆ��
���‡�ƒ�Ž�–�Š���”�‡�…�‡�•�–�Ž�›���”�‡�Ž�‡�ƒ�•�‡�†���–�Š�‡���‰�—�‹�†�ƒ�•�…�‡��
���‡�”�•�‘�•�ƒ�Ž�‹�•�ƒ�–�‹�‘�•���–�Š�”�‘�—�‰�Š�����‡�”�•�‘�•��
���‡�•�–�”�‡�†�����Ž�ƒ�•�•�‹�•�‰$"�–�‘���Š�‡�Ž�’���…�‘�—�•�…�‹�Ž�•��
�•�‡�‡�–���–�Š�‡���‘�„�Ž�‹�‰�ƒ�–�‹�‘�•�•���‘�ˆ���–�Š�‡�����—�–�–�‹�•�‰��
���‡�‘�’�Ž�‡���	�‹�”�•�–%���’�”�‘�‰�”�ƒ�•�•�‡���ƒ�•�†���–�Š�‡��
���•�†�‡�’�‡�•�†�‡�•�–�����‹�˜�‹�•�‰�����–�”�ƒ�–�‡�‰�›&�ä�����Š�‹�•��
�‹�•�…�Ž�—�†�‡�•���•�’�‡�…�‹�¤�…���ƒ�†�˜�‹�…�‡���‘�•���‹�•�…�Ž�—�†�‹�•�‰��
�–�Š�‡�•�‡���’�”�‹�•�…�‹�’�Ž�‡�•���‹�•���•�…�Š�‘�‘�Ž�•���ƒ�•�†��
�–�”�ƒ�•�•�‹�–�‹�‘�•���’�Ž�ƒ�•�•�‹�•�‰�ä��
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�’�”�ƒ�…�–�‹�…�‡�á���‡�•�ƒ�„�Ž�‹�•�‰���–�Š�‡���˜�‘�‹�…�‡�•���‘�ˆ���…�Š�‹�Ž�†�”�‡�•��
�ƒ�•�†���–�Š�‡�‹�”���ˆ�ƒ�•�‹�Ž�‹�‡�•���–�‘���„�‡���Š�‡�ƒ�”�†���ƒ�•�†���ƒ���Ž�‘�–��
�‹�•���„�‡�‹�•�‰���†�‘�•�‡���–�‘���†�‡�˜�‡�Ž�‘�’���„�‡�–�–�‡�”���™�ƒ�›�•��
�‘�ˆ���™�‘�”�•�‹�•�‰�ä���	�‘�”���‡�š�ƒ�•�’�Ž�‡�á���‹�•���–�”�ƒ�•�•�‹�–�‹�‘�•��
�•�—�’�’�‘�”�–���ˆ�‘�”���›�‘�—�•�‰���’�‡�‘�’�Ž�‡�á���’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž�•��
�ƒ�”�‡���‹�•�…�”�‡�ƒ�•�‹�•�‰�Ž�›���ˆ�‘�…�—�•�‹�•�‰���‘�•���™�Š�ƒ�–���‹�•��
�‹�•�’�‘�”�–�ƒ�•�–���–�‘���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�•�†��
�•�–�”�‹�•�‹�•�‰���ƒ���„�‡�–�–�‡�”���„�ƒ�Ž�ƒ�•�…�‡���™�‹�–�Š���™�Š�ƒ�–��
�‹�•���‹�•�’�‘�”�–�ƒ�•�–���ˆ�‘�”���–�Š�‡�•�ä�����•�…�”�‡�ƒ�•�‹�•�‰�Ž�›�á��
�’�”�‘�ˆ�‡�•�•�‹�‘�•�ƒ�Ž�•���ƒ�”�‡���”�‡�…�‘�‰�•�‹�•�‹�•�‰���–�Š�‡��
�„�‡�•�‡�¤�–�•���‘�ˆ���—�•�‹�•�‰���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†��
�–�Š�‹�•�•�‹�•�‰���•�•�‹�Ž�Ž�•�á���”�‡�˜�‹�‡�™�•���ƒ�•�†���’�Ž�ƒ�•�•�‹�•�‰��
�™�‹�–�Š���˜�‡�”�›���›�‘�—�•�‰���…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���–�Š�‡�‹�”��
�ˆ�ƒ�•�‹�Ž�‹�‡�•���•�‘�”�‡�á���‹�•�•�–�‡�ƒ�†���‘�ˆ���Œ�—�•�–���ƒ�–���’�‹�˜�‘�–�ƒ�Ž��
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�Ž�‹�ˆ�‡���ƒ�ˆ�–�‡�”���•�…�Š�‘�‘�Ž�ä�����…�Š�‘�‘�Ž�•���…�ƒ�•���•�ƒ�•�‡���ƒ��
�Š�—�‰�‡���†�‹�¡�‡�”�‡�•�…�‡���–�‘���–�Š�‡���Ž�‹�˜�‡�•���‘�ˆ���›�‘�—�•�‰��
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Laura’s story - the origin 
of one-page profiles 
Laura was six when she started to say 
she did not want to go to school and 
was scared of her teacher. She had 
been told off for not having the right 
clothes for sports. Her mum went to 
meet the teacher who said she had 
not been able to get to know Laura 
because she was quiet in class. The 
teacher explained that she had not 
told Laura off but that Laura needed 
jogging bottoms so her legs wouldn’t 
get cold.  

Laura’s parents decided they could 
help the teacher learn more about 
Laura by developing a profile for her. 
Laura asked her extended family what 
they liked and admired about her, and 
then later, she sat down with her mum 
to work out what information she 
would keep in so they could share it 
with her teacher. 

Laura’s teacher said her profile 
would have been really useful at the 
beginning of the year and talked 
about helpful it would be at transition 
times like children coming from 
nursery into school and moving from 
class to class. Laura, her parents and 
her teacher update the information 
at the end of each school year. It has 
information about what is important 
to Laura - “my art box and doing art at 
home several times a week” - and how 
to support her - “Laura is sensitive and 
perceives a small negative comment 
as a big telling off”.
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How nurseries are using 
one-page profiles
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What is 
important to Flo?

�‡���+�D�Y�L�Q�J���D���U�R�X�W�L�Q�H���D�W���E�H�G�W�L�P�H�����8�V�X�D�O�O�\��
�3�-�V�����P�L�O�N���J�L�Y�H�Q���W�R���K�H�U���E�\���P�X�P�P�\�����)�O�R��
�L�V���Y�H�U�\���S�D�U�W�L�F�X�O�D�U���D�E�R�X�W���W�K�L�V���D�Q�G���O�L�N�H�V��
�G�D�G�G�\���W�R���I�H�H�G���K�H�U���P�L�O�N���L�I���P�X�P�P�\���L�V��
�Q�R�W���W�K�H�U�H�������V�W�R�U�\�����P�X�V�L�F�D�O���P�R�E�L�O�H���D�Q�G��
�W�K�H�Q���E�H�G��

�‡���%�D�W�K���Q�L�J�K�W�V���Z�L�W�K���7�R�P�����H�Y�H�U�\���R�W�K�H�U��
�Q�L�J�K�W�����)�O�R���D�O�P�R�V�W���G�L�Y�H�V���L�Q�W�R���W�K�H���E�D�W�K��
�Z�K�H�Q���V�K�H���H�Q�W�H�U�V���W�K�H���E�D�W�K�U�R�R�P��

�‡���%�H�L�Q�J���F�X�G�G�O�H�G���E�\���S�H�R�S�O�H���V�K�H���N�Q�R�Z�V����
�L�Q�F�O�X�G�L�Q�J���E�H�L�Q�J���F�X�G�G�O�H�G���D�Q�G���N�L�V�V�H�G���E�\��
�7�K�R�P�D�V��

�‡���3�O�D�\�L�Q�J���Z�L�W�K���D���Y�D�U�L�H�W�\���R�I���W�R�\�V���H�D�F�K���G�D�\��
�L�Q�F�O�X�G�L�Q�J���K�H�U���F�O�L�F�N���F�O�D�F�N���F�D�W�H�U�S�L�O�O�D�U����
�E�D�O�O�V�����´�Z�R�R�I�µ���W�K�H���F�O�L�F�N���F�O�D�F�N���G�R�J����
�E�D�O�O�R�R�Q�V���D�Q�G���P�X�V�L�F�D�O���L�Q�V�W�U�X�P�H�Q�W�V��

�‡���)�O�R���O�R�Y�H�V���F�X�G�G�O�\���W�R�\�V���D�Q�G���G�R�O�O�V���Z�L�W�K��
�V�P�L�O�H�\���I�D�F�H�V�����6�K�H���U�H�D�F�K�H�V���R�X�W���I�R�U���W�K�H�P��
�D�Q�G���F�X�G�G�O�H�V���W�K�H�P��

�‡���)�O�R���O�R�Y�H�V���S�H�R�S�O�H���V�L�Q�J�L�Q�J���W�R���K�H�U�����+�H�U��
�I�D�Y�R�X�U�L�W�H���V�R�Q�J�V���D�W���W�K�H���P�R�P�H�Q�W���D�U�H��
�¶�7�K�H���I�U�R�J���V�R�Q�J�·�����¶�:�L�Q�G���W�K�H���E�R�E�E�L�Q��
�X�S�·���D�Q�G���¶�7�Z�L�Q�N�O�H���W�Z�L�Q�N�O�H���O�L�W�W�O�H���V�W�D�U�·������
�)�O�R���X�V�X�D�O�O�\���L�Q�V�W�L�J�D�W�H�V���W�K�H�V�H���V�R�Q�J�V���E�\��
�G�R�L�Q�J���W�K�H���D�F�W�L�R�Q�V��

�‡���*�R�L�Q�J���W�R���P�L�Q�L���V�W�D�J�H�V���W�R���V�L�Q�J���D�Q�G���S�O�D�\��
�L�Q�V�W�U�X�P�H�Q�W�V���Z�L�W�K���P�X�P�P�\���D�Q�G���7�R�P��

�‡���%�O�R�Z�L�Q�J���U�D�V�S�E�H�U�U�L�H�V���D�Q�G���K�D�Y�L�Q�J���W�K�H�P��
�E�O�R�Z�Q���E�D�F�N���W�R���K�H�U��

�‡���3�O�D�\�L�Q�J���Z�L�W�K���K�H�U���I�H�H�W��

�‡���6�L�W�W�L�Q�J���R�Q���P�X�P�P�\���R�U���G�D�G�G�\�·�V���N�Q�H�H��
�D�Q�G���W�K�U�R�Z�L�Q�J���K�H�U�V�H�O�I���E�D�F�N�����6�K�H���W�K�L�Q�N�V��
�W�K�L�V���L�V���Y�H�U�\���I�X�Q�Q�\��

�‡���6�S�D�U�N�O�\���D�Q�G���E�U�L�J�K�W���J�L�U�O�\���W�K�L�Q�J�V�������O�L�N�H��
�W�K�H���E�X�W�W�H�U�I�O�L�H�V���D�E�R�Y�H���K�H�U���F�K�D�Q�J�L�Q�J��
�V�W�D�W�L�R�Q���D�Q�G���K�H�U���V�W�U�L�Q�J���R�I���I�O�R�Z�H�U���O�L�J�K�W�V��

�‡���+�D�Y�L�Q�J���F�R�Q�Y�H�U�V�D�W�L�R�Q�V�������V�R�P�H�W�L�P�H�V���)�O�R��
�F�D�Q���E�H���Y�H�U�\���Q�R�L�V�\���Z�K�H�Q���W�D�O�N�L�Q�J���E�D�F�N���W�R��
�S�H�R�S�O�H��

�‡���:�D�W�F�K�L�Q�J���7�K�R�P�D�V�·���Q�R�L�V�\���S�O�D�\���D�Q�G��
�V�R�P�H�W�L�P�H���M�R�L�Q�L�Q�J���L�Q���Z�L�W�K���V�R�P�H���J�D�P�H�V��
�O�L�N�H���S�X�V�K�L�Q�J���E�U�L�F�N�V���R�Y�H�U����

�‡���:�D�W�F�K�L�Q�J���D�Q�G���E�H�L�Q�J���Z�L�W�K���R�W�K�H�U��
�F�K�L�O�G�U�H�Q���S�O�D�\���L�Q�F�O�X�G�L�Q�J���)�O�R�·�V���D�Q�G��
�7�R�P�·�V���F�R�X�V�L�Q�V���/�X�F�\���D�Q�G���&�K�D�U�O�L�H���D�Q�G��
�I�U�L�H�Q�G�V��

�‡���%�H�L�Q�J���R�X�W���D�Q�G���D�E�R�X�W�����S�D�U�W�L�F�X�O�D�U�O�\���L�Q��
�E�X�V�\���S�O�D�F�H�V���Z�K�H�U�H���R�W�K�H�U���F�K�L�O�G�U�H�Q���D�U�H��
�S�O�D�\�L�Q�J���O�L�N�H���W�K�H���V�R�I�W���S�O�D�\���F�H�Q�W�U�H��

�‡���/�R�R�N�L�Q�J���D�W���F�R�O�R�X�U�I�X�O���E�R�R�N�V��

�‡���(�D�W�L�Q�J���D�Q�G���S�O�D�\�L�Q�J���Z�L�W�K���P�H�V�V�\���I�L�Q�J�H�U��
�I�R�R�G��

�‡���3�O�D�\�L�Q�J���L�Q���W�K�H���E�D�O�O���E�L�W���D�Q�G���R�Q���W�K�H��
�V�Z�L�Q�J�V���D�W���:�D�O�E�\���)�D�U�P��

�‡���'�D�Q�F�L�Q�J���Z�L�W�K���P�X�P�P�\���D�Q�G���G�D�G�G�\��

What we love about Flo
�‡�� �6�K�H���L�V���D�E�V�R�O�X�W�H�O�\���E�H�D�X�W�L�I�X�O�������V�K�H���K�D�V���E�H�D�X�W�L�I�X�O���K�D�L�U�����H�\�H�V���D�Q�G���V�P�L�O�H����
�‡�� �6�K�H���L�V���F�R�Q�I�L�G�H�Q�W���D�Q�G���K�D�S�S�\��
�‡�� �6�K�H���K�D�V���V�X�F�K���D���J�R�U�J�H�R�X�V���J�L�J�J�O�H���D�Q�G���V�R�P�H�W�L�P�H�V���L�W���F�D�Q���E�H���T�X�L�W�H��

�P�L�V�F�K�L�H�Y�R�X�V��
�‡�� �6�K�H���L�V���V�S�D�U�N�\���D�Q�G���V�R�P�H�W�L�P�H�V���I�H�L�V�W�\����
�‡�� �6�K�H���L�V���Y�H�U�\���F�X�G�G�O�\���D�Q�G���O�R�Y�H�V���O�R�W�V���R�I���F�X�G�G�O�H�V���I�U�R�P���P�X�P�P�\�����G�D�G�G�\����

�J�U�D�Q�G�P�D���D�Q�G���J�U�D�Q�G�D�G�����0�D�[���D�Q�G���H�Y�H�U�\�R�Q�H���D�W���Q�X�U�V�H�U�\��
�‡�� �6�K�H���O�R�Y�H�V���Z�D�W�F�K�L�Q�J���S�H�R�S�O�H���D�Q�G���W�K�L�Q�J�V���D�U�R�X�Q�G���K�H�U���L�Q�W�H�Q�W�O�\��
�‡�� �6�K�H���L�V���D���F�K�D�W�W�H�U�E�R�[�����L�V���D�O�Z�D�\�V���P�D�N�L�Q�J���Q�R�L�V�H�V���D�Q�G���U�H�V�S�R�Q�G�V���W�R��

�S�H�R�S�O�H���V�K�H���N�Q�R�Z�V���P�D�N�L�Q�J���D�Q�G���F�R�S�\�L�Q�J���O�R�W�V���R�I���G�L�I�I�H�U�H�Q�W���V�R�X�Q�G�V��
�‡�� �6�K�H���L�V���U�H�D�O�O�\���K�D�S�S�\���D�Q�G���E�X�E�E�O�\��
�‡�� �6�K�H���K�D�V���D���J�U�H�D�W���V�H�Q�V�H���R�I���K�X�P�R�X�U�������V�K�H���O�R�Y�H�V���E�R�X�Q�F�L�Q�J���D�Q�G���E�H�L�Q�J��

�W�L�F�N�O�H�G��
�‡�� �6�K�H�·�V���W�R�X�J�K�������)�O�R�·�V���V�W�U�H�Q�J�W�K���D�Q�G���G�H�W�H�U�P�L�Q�D�W�L�R�Q���F�D�Q���E�H��

�R�Y�H�U�Z�K�H�O�P�L�Q�J�������V�K�H���L�V���D���U�H�D�O���I�L�J�K�W�H�U��
�‡�� �6�K�H���L�V���V�W�U�R�Q�J���P�L�Q�G�H�G���D�Q�G���V�W�U�R�Q�J���Z�L�O�O�H�G�����,�I���)�O�R���G�R�H�V�Q�·�W���Z�D�Q�W���W�R���G�R��

�V�R�P�H�W�K�L�Q�J���W�K�H�Q���L�W���´�$�L�Q�·�W���J�R�Q�Q�D���K�D�S�S�H�Q�µ��
�‡�� �6�K�H���L�V���E�U�L�O�O�L�D�Q�W���D�W���L�Q�V�W�L�J�D�W�L�Q�J���I�X�Q�����J�D�P�H�V���D�Q�G���V�L�Q�J�L�Q�J��
�‡�� �6�K�H���M�X�V�W���O�R�Y�H�V���W�R���E�H���D���S�D�U�W���R�I���H�Y�H�U�\�W�K�L�Q�J��

How to look after Flo
�6�W�L�F�N���W�R���)�O�R�·�V���E�H�G�W�L�P�H���U�R�X�W�L�Q�H��

�,�Q���'�H�F�H�P�E�H�U���������� ���)�O�R���Z�D�V���Y�H�U�\���S�R�R�U�O�\���Z�L�W�K���E�U�R�Q�F�K�L�R�O�L�W�L�V�����7�K�L�V���Q�R�Z��
�P�H�D�Q�V���W�K�D�W���L�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���E�H���D�Z�D�U�H���R�I���F�K�H�V�W���L�Q�I�H�F�W�L�R�Q�V���D�Q�G���E�D�G��
�F�R�O�G�V������

�)�O�R���V�W�L�O�O���K�D�V���D���E�U�R�Z�Q���V�W�H�U�R�L�G���L�Q�K�D�O�H�U���W�K�D�W���Q�H�H�G�V���W�R���E�H���J�L�Y�H�Q���P�R�U�Q�L�Q�J��
�D�Q�G���Q�L�J�K�W���D�Q�G���D���E�O�X�H���9�H�Q�W�R�O�L�Q���D�Q�G���Z�K�L�W�H���L�Q�K�D�O�H�U���L�Q���F�D�V�H���V�K�H���E�H�F�R�P�H�V��
�Z�K�H�H�]�\�����7�K�L�V���L�V���W�R���E�H���D�G�P�L�Q�L�V�W�H�U�H�G���D�V���D�Q�G���Z�K�H�Q���U�H�T�X�L�U�H�G�����,�I���)�O�R��
�Q�H�H�G�V���W�K�L�V���P�R�U�H���W�K�D�Q���� ���K�R�X�U�O�\���W�K�H�Q���V�K�H���P�X�V�W���E�H���V�H�H�Q���E�\���D���G�R�F�W�R�U��

!"#$%$&' �������)�O�R���K�D�V���O�R�Z���P�X�V�F�O�H���W�R�Q�H���D�Q�G���D�W���W�K�H���P�R�P�H�Q�W���Z�H���Q�H�H�G���W�R��
�I�R�F�X�V���R�Q���V�W�D�Q�G�L�Q�J���D�Q�G���F�U�D�Z�O�L�Q�J��

�(�[�H�U�F�L�V�H�V���W�R���I�R�F�X�V���R�Q���D�U�H�������V�W�D�Q�G�L�Q�J���)�O�R���X�S���D�J�D�L�Q�V�W���I�X�U�Q�L�W�X�U�H�����W�R��
�S�X�W���)�O�R���R�Q���K�H�U���W�X�P�P�\���Z�K�L�O�V�W���E�U�L�Q�J�L�Q�J���K�H�U���N�Q�H�H�V���X�S���L�Q���W�R���D���F�U�D�Z�O�L�Q�J��
�S�R�V�L�W�L�R�Q���D�Q�G���H�Q�F�R�X�U�D�J�L�Q�J���)�O�R���W�R���V�L�W���X�S���Z�L�W�K���V�R�P�H���V�X�S�S�R�U�W���I�U�R�P���D��
�F�X�V�K�L�R�Q���E�H�K�L�Q�G��

�)�O�R���P�X�V�W���Z�H�D�U���K�H�U���R�U�W�K�R�S�D�H�G�L�F���E�R�R�W�V���I�R�U���V�W�D�Q�G�L�Q�J��

�6�L�W���)�O�R���R�Q���D���E�L�J���H�[�H�U�F�L�V�H���E�D�O�O���W�R���G�H�Y�H�O�R�S���K�H�U���E�D�O�D�Q�F�H���D�Q�G���D�O�V�R���X�V�H��
�W�K�L�V���D�V���D���V�X�S�S�R�U�W���I�R�U���V�W�D�Q�G�L�Q�J��

�:�K�H�Q���)�O�R���L�V���O�\�L�Q�J���G�R�Z�Q���Z�H���Q�H�H�G���W�R���V�X�S�S�R�U�W���D�Q�G���H�Q�F�R�X�U�D�J�H���)�O�R���W�R��
�X�V�H���K�H�U���K�D�Q�G�V���W�R���V�X�S�S�R�U�W���K�H�U�V�H�O�I���W�R���E�U�L�Q�J���K�H�U�V�H�O�I���X�S���V�R���Z�H���V�K�R�X�O�G��
�R�Q�O�\���U�H�D�F�K���R�X�W���W�R���R�Q�H���R�I���)�O�R�·�V���K�D�Q�G�V���W�R���K�H�O�S���K�H�U���X�S���I�U�R�P���D���O�\�L�Q�J��
�S�R�V�L�W�L�R�Q��

Flo
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One Page Profiles with Children and Young people

!"#$%&'(%)*#%+,-"%(.%/0#).#111

�/�H�W���X�V���N�H�H�S���I�R�F�X�V�V�H�G���R�Q���)�O�R���D�Q�G���Z�K�D�W���Z�L�O�O���K�H�O�S��
�K�H�U���D�Q�G���X�V�����3�O�H�D�V�H���D�O�Z�D�\�V���U�H�P�H�P�E�H�U���W�K�D�W���)�O�R���L�V���D�Q��
�L�Q�G�L�Y�L�G�X�D�O��

�$�O�Z�D�\�V���D�V�V�X�P�H���W�K�D�W���)�O�R���F�D�Q���G�R��

�,�I���Z�H���D�V�N���T�X�H�V�W�L�R�Q�V���D�E�R�X�W���W�K�H���I�X�W�X�U�H�����S�O�H�D�V�H���W�U�\���W�R��
�D�Q�V�Z�H�U���W�K�H�P���H�Y�H�Q���L�I���\�R�X���I�H�H�O���L�W���L�V���Q�R�W���U�H�O�H�Y�D�Q�W���D�W���W�K�D�W��
�S�R�L�Q�W�����:�H���Z�D�Q�W���W�R���X�Q�G�H�U�V�W�D�Q�G���D�V���P�X�F�K���D�V���Z�H���F�D�Q���V�R��
�W�K�D�W���Z�H���F�D�Q���W�U�\���D�Q�G���P�D�N�H���W�K�H���E�H�V�W���G�H�F�L�V�L�R�Q�V���I�R�U���)�O�R��

�.�Q�R�Z���W�K�D�W���Z�H���Z�D�Q�W���)�O�R���W�R���G�R���Z�K�D�W���V�K�H���Z�D�Q�W�V���L�Q���O�L�I�H��
�D�Q�G���W�R���E�H���J�L�Y�H�Q���D�O�O���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���D�F�K�L�H�Y�H���K�H�U��
�I�X�O�O���S�R�W�H�Q�W�L�D�O�������V�W�D�U�W�L�Q�J���Q�R�Z��

�%�H���V�S�H�F�L�I�L�F���D�E�R�X�W���Z�K�D�W���V�X�S�S�R�U�W���\�R�X���F�D�Q���R�I�I�H�U���D�Q�G��
�K�R�Z���Z�H���Z�L�O�O���N�Q�R�Z���L�I���W�K�L�V���K�D�V���E�H�H�Q���V�X�F�F�H�V�V�I�X�O��

�+�H�O�S���X�V���Z�L�W�K���L�Q�I�R�U�P�D�W�L�R�Q���W�K�D�W���Z�H���F�D�Q���S�X�W���L�Q���W�K�L�V��
�S�O�D�Q��

�6�K�D�U�H���Z�K�D�W���Z�H���D�U�H���D�O�O���G�R�L�Q�J���D�W���W�K�H���7�H�D�P���D�U�R�X�Q�G���W�K�H��
�)�D�P�L�O�\���P�H�H�W�L�Q�J�V���R�U���Z�K�H�Q�H�Y�H�U���L�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���G�R���V�R��
�L�Q���R�U�G�H�U���I�R�U���X�V���W�R���Z�R�U�N���V�H�D�P�O�H�V�V�O�\���W�R�Z�D�U�G�V���R�X�U���J�R�D�O�V��
�Z�L�W�K���)�O�R����

�*�L�Y�H���X�V���D���F�R�S�\���R�I���D�Q�\���S�D�S�H�U�Z�R�U�N���D�V���Z�H���P�D�\���I�L�Q�G��
�L�W���G�L�I�I�L�F�X�O�W���W�R���U�H�P�H�P�E�H�U���D�O�O���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���Z�H���D�U�H��
�J�L�Y�H�Q��

�*�L�Y�H���X�V���W�L�P�H���W�R���W�K�L�Q�N���G�X�U�L�Q�J���P�H�H�W�L�Q�J�V�����V�R���W�K�D�W���Z�H��
�D�U�H���D�E�O�H���W�R���P�D�N�H���G�H�F�L�V�L�R�Q�V���Z�H�O�O��

�'�R���Q�R�W���P�D�N�H���D�V�V�X�P�S�W�L�R�Q�V���D�E�R�X�W���X�V���Z�L�W�K�R�X�W��
�G�L�V�F�X�V�V�L�Q�J���L�Q���G�H�W�D�L�O���Z�L�W�K���X�V�����3�O�H�D�V�H���E�U�L�Q�J���D�Q�\���D�U�H�D�V��
�R�I���F�R�Q�F�H�U�Q���W�R���R�X�U���D�W�W�H�Q�W�L�R�Q���V�R���W�K�D�W���Z�H���F�D�Q���N�H�H�S��
�I�R�F�X�V�V�H�G���R�Q���)�O�R��

!"#$%&'(%)*#%+,-"%(.%
/0#).#%2'%$'-111

�$�V�V�X�P�H���)�O�R���F�D�Q�·�W���G�R��

�5�H�I�H�U���W�R���)�O�R���R�U���R�W�K�H�U���F�K�L�O�G�U�H�Q���D�V��
�¶�G�R�Z�Q�·�V�·����

�8�V�H���M�D�U�J�R�Q��

�0�D�N�H���D�V�V�X�P�S�W�L�R�Q�V���W�K�D�W��
�L�Q�I�R�U�P�D�W�L�R�Q���\�R�X���K�D�Y�H���D�E�R�X�W���X�V��
�K�D�V���E�H�H�Q���V�K�D�U�H�G���Z�L�W�K���X�V��

��
3'44($,5)-,'$ �������7�R���F�R�S�\���)�O�R�·�V���V�R�X�Q�G�V���D�Q�G���W�R��
�H�P�S�K�D�V�L�V�H���W�K�H���V�R�X�Q�G�V���D�W���W�K�H���E�H�J�L�Q�Q�L�Q�J���R�I���Z�R�U�G�V��
�H���J�����´�E�µ���I�R�U���E�D�O�O�����7�U�\���D�Q�G���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���X�V�H���R�W�K�H�U��
�V�R�X�Q�G�V���D�Q�G���W�R���P�R�Y�H���K�H�U���P�R�X�W�K���L�Q���R�W�K�H�U���Z�D�\�V�����)�O�R��
�H�Q�M�R�\�V���F�R�S�\�L�Q�J���W�K�H�V�H���V�R�X�Q�G�V���D�Q�G���L�V���E�H�J�L�Q�Q�L�Q�J���W�R��
�X�V�H���Z�R�U�G�V���O�L�N�H���µ�E�\�H�µ���´�Z�R�R�I�µ���D�Q�G���´�W�D�µ��

�6�K�R�Z�L�Q�J���)�O�R���S�L�F�W�X�U�H�V���Z�L�W�K���W�K�H���Z�U�L�W�W�H�Q���Z�R�U�G���D�Q�G��
�H�Q�F�R�X�U�D�J�L�Q�J���K�H�U���W�R���S�R�L�Q�W���W�R���W�K�H���U�L�J�K�W���S�L�F�W�X�U�H�����(���J����
�´�:�K�H�U�H�·�V���W�K�H���E�D�O�O�"�µ���,�W���L�V���D�O�V�R���L�P�S�R�U�W�D�Q�W���W�R���V�L�J�Q���W�K�H��
�Z�R�U�G���D�W���W�K�H���V�D�P�H���W�L�P�H�����)�O�R���L�V���E�H�J�L�Q�Q�L�Q�J���W�R���X�V�H��
�V�R�P�H���0�D�N�D�W�R�Q���V�L�J�Q�V���O�L�N�H���´�P�R�U�H�µ�����´�I�L�V�K�µ���D�Q�G���´�G�U�L�Q�N�µ����
�,�W���L�V���L�P�S�R�U�W�D�Q�W���W�K�D�W���Z�H���D�U�H���D�O�O���F�R�Q�V�L�V�W�H�Q�W���D�Q�G���W�K�D�W���Z�H��
�D�O�O���G�H�Y�H�O�R�S���D�Q�G���X�S�G�D�W�H���)�O�R�·�V���F�R�P�P�X�Q�L�F�D�W�L�R�Q���F�K�D�U�W��

�3�O�D�\���V�R�X�Q�G���J�D�P�H�V�������H���J�����H�Q�F�R�X�U�D�J�H���)�O�R���W�R���S�L�F�N���R�X�W��
�W�K�H���L�Q�V�W�U�X�P�H�Q�W���W�K�D�W���L�V���P�D�N�L�Q�J���D���S�D�U�W�L�F�X�O�D�U���V�R�X�Q�G��

Other ways to look after Flo
�)�O�R���K�D�V���S�R�U�W�D�J�H���H�Y�H�U�\���7�X�H�V�G�D�\���P�R�U�Q�L�Q�J���Z�L�W�K��
�-�H�Q�Q�L�I�H�U�����)�X�Q���Z�H�H�N�O�\���W�D�V�N�V���D�U�H���V�H�W���I�R�U���X�V���D�Q�G���W�K�H��
�S�H�R�S�O�H���Z�K�R���O�R�R�N���D�I�W�H�U���)�O�R���W�R���G�R���Z�L�W�K���K�H�U���R�Q���D���G�D�L�O�\��
�E�D�V�L�V�����,�W���L�V���L�P�S�R�U�W�D�Q�W���W�K�D�W���$�Q�Q�D���D�Q�G���,�D�Q���V�K�D�U�H���W�K�L�V��
�Z�L�W�K���W�K�H���Q�X�U�V�H�U�\������

�7�R���V�K�D�U�H���W�K�H���L�Q�I�R�U�P�D�W�L�R�Q���U�H�F�R�U�G�H�G���L�Q���)�O�R�·�V��
�G�H�Y�H�O�R�S�P�H�Q�W���M�R�X�U�Q�D�O���D�Q�G���W�K�L�V���F�D�Q���E�H���X�V�H�G���D�V���D��
�J�X�L�G�H���W�R���K�H�O�S���X�V���V�H�W���J�R�D�O�V���I�R�U���)�O�R����

�,�I���)�O�R���J�H�W�V���Y�H�U�\���X�S�V�H�W���L�W���S�U�R�E�D�E�O�\���P�H�D�Q�V���W�K�D�W���V�K�H��
�L�V���R�Y�H�U���W�L�U�H�G�����,�I���W�K�L�V���L�V���W�K�H���F�D�V�H���)�O�R���P�D�\���Q�H�H�G���W�R���E�H��
�F�R�P�I�R�U�W�H�G���E�\���E�H�L�Q�J���F�X�G�G�O�H�G���R�U���K�D�Y�L�Q�J���K�H�U���I�D�F�H��
�V�W�U�R�N�H�G���W�R���V�R�R�W�K���K�H�U���W�R���V�O�H�H�S��

�7�R���W�U�\���D�Q�G���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���I�H�H�G���K�H�U�V�H�O�I���I�L�Q�J�H�U���I�R�R�G��
�D�Q�G���W�R���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���X�V�H���D���V�S�R�R�Q����

�7�K�D�W���)�O�R���K�D�V���D�U�R�X�Q�G���� ���E�R�W�W�O�H�V���R�I���P�L�O�N���D���G�D�\��
���P�R�U�Q�L�Q�J���D�I�W�H�U�Q�R�R�Q���D�Q�G���E�H�G�W�L�P�H�������,�W���L�V���D�O�V�R��
�L�P�S�R�U�W�D�Q�W���W�R���W�U�\���D�Q�G���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���G�U�L�Q�N���P�R�U�H��
�Z�D�W�H�U���D�Q�G���M�X�L�F�H���I�U�R�P���D���F�X�S�������)�O�R���F�D�Q���G�U�L�Q�N���Z�H�O�O��
�I�U�R�P���D���F�X�S�����E�X�W���G�R�H�V���Q�R�W���D�O�Z�D�\�V���G�U�L�Q�N���D���O�R�W���D�Q�G��
�W�K�L�V���Q�H�H�G�V���W�R���E�H���P�R�Q�L�W�R�U�H�G�������)�O�R���P�D�\���Q�H�H�G���V�R�P�H��
�V�X�S�S�R�U�W���W�R���G�U�L�Q�N���I�U�R�P���D���F�X�S��

�(�Q�F�R�X�U�D�J�L�Q�J���)�O�R���W�R���U�R�O�H���S�O�D�\���Z�L�W�K���K�H�U���I�U�L�H�Q�G�V���D�Q�G��
�G�R�O�O�V���H���J�����F�R�P�E�L�Q�J���K�H�U���G�R�O�O�·�V���K�D�L�U���D�Q�G���I�H�H�G�L�Q�J���K�H�U��
�G�R�O�O�V��

�)�O�R�·�V���H�\�H�V���F�D�Q���V�R�P�H�W�L�P�H�V���E�H�F�R�P�H���V�W�L�F�N�\��
���S�D�U�W�L�F�X�O�D�U�O�\���K�H�U���U�L�J�K�W���H�\�H�����D�Q�G���P�X�V�W���E�H���F�O�H�D�Q�H�G��
�Z�L�W�K���V�D�O�W�H�G���F�R�R�O�H�G���E�R�L�O�H�G���Z�D�W�H�U���D�V���D�Q�G���Z�K�H�Q��
�Q�H�H�G�H�G�������6�R�P�H�W�L�P�H�V���L�W���K�H�O�S�V���W�R���J�H�Q�W�O�\���P�D�V�V�D�J�H���)�O�R��
�X�Q�G�H�U�Q�H�D�W�K���K�H�U���H�\�H���Z�L�W�K���F�L�U�F�X�O�D�U���P�R�Y�H�P�H�Q�W�V���W�R��
�K�H�O�S���X�Q�E�O�R�F�N���W�K�H���W�H�D�U���G�X�F�W�����)�O�R���L�V���G�X�H���W�R���E�H�H�Q���V�H�H�Q��
�E�\���K�H�U���R�S�K�W�K�D�O�P�R�O�R�J�L�V�W���D�J�D�L�Q���Z�K�H�Q���V�K�H���L�V���W�Z�R����
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When Flo does thisÉ

�2�S�H�Q�V���K�H�U���P�R�X�W�K���Z�L�G�H���D�Q�G��
�J�R�H�V���´�U�L�J�L�G�µ��

�*�L�J�J�O�H�V��

�6�P�D�F�N�V���K�H�U���O�L�S�V���W�R�J�H�W�K�H�U��

�0�D�N�H���D���U�R�O�O�L�Q�J���P�R�Y�H�P�H�Q�W���Z�L�W�K��
�K�H�U���K�D�Q�G�V��

�´�)�O�D�V�K�H�V�µ���K�H�U���K�D�Q�G�V��

�:�K�H�Q���)�O�R���V�K�R�X�W�V���´�D�K�K�µ��

�:�K�H�Q���)�O�R���F�U�L�H�V���O�R�X�G�O�\���D�Q�G��
�D�Q�J�U�L�O�\��

�6�R�P�H�W�L�P�H�V���Z�K�H�Q���)�O�R���&�U�L�H�V��

�:�D�Y�H�V���K�H�U���K�D�Q�G�V��

�7�K�U�R�Z�V���K�H�U�V�H�O�I���E�D�F�N���R�Q���\�R�X�U��
�N�Q�H�H��

�%�R�X�Q�F�H�V���X�S���D�Q�G���G�R�Z�Q���R�Q���K�H�U��
�E�R�W�W�R�P��

�)�O�R���X�V�H�V���K�H�U���K�D�Q�G�V���W�R���S�X�O�O���R�X�W��
�K�H�U���I�R�R�G��

And we shouldÉ

�&�D�U�U�\���R�Q���W�K�H���D�F�W�L�Y�L�W�\���Z�H���D�U�H��
�G�R�L�Q�J��

�&�D�U�U�\���R�Q���W�K�H���D�F�W�L�Y�L�W�\���Z�H���D�U�H��
�G�R�L�Q�J��

�*�L�Y�H���)�O�R���D���G�U�L�Q�N��

�6�L�Q�J���Z�L�Q�G���W�K�H���E�R�E�E�L�Q���X�S���D�Q�G��
�G�R���W�K�H���D�F�W�L�R�Q�V���Z�L�W�K���)�O�R��

�6�L�Q�J���7�Z�L�Q�N�O�H���7�Z�L�Q�N�O�H���/�L�W�W�O�H��
�6�W�D�U��

�6�X�S�S�R�U�W���)�O�R���W�R���P�R�Y�H���)�O�R���I�U�R�P��
�W�K�H���S�R�V�L�W�L�R�Q���W�K�D�W���V�K�H���L�V���L�Q��

�3�X�W���)�O�R���G�R�Z�Q���I�R�U���D���Q�D�S���R�U��
�V�R�R�W�K���)�O�R���Z�L�W�K���F�X�G�G�O�H�V��

�)�H�H�G���K�H�U��

�:�D�Y�H���E�D�F�N���W�R���)�O�R��

�6�L�Q�J���´�5�R�Z���5�R�Z���5�R�Z���W�K�H���E�R�D�W�µ��

�3�O�D�\���Z�L�W�K���)�O�R���R�U���H�Q�F�R�X�U�D�J�H���K�H�U��

�0�R�Y�H���R�Q���W�R���S�X�G�G�L�Q�J���R�U���I�L�Q�L�V�K��
�P�H�D�O�W�L�P�H��

Makaton signs and words that Flo is using 
�:�D�Y�H�V���D�Q�G���V�D�\�V���´�E�D�µ��

�)�O�D�V�K�H�V���K�H�U���K�D�Q�G�V���D�Q�G���V�D�\�V��
�´�G�µ��

�:�L�J�J�O�H�V���K�H�U���K�D�Q�G���I�U�R�P���V�L�G�H���W�R��
�V�L�G�H��

�6�D�\�V���´�Z�µ��

�6�D�\�V���´�E�µ��

�:�K�H�Q���)�O�R���F�O�D�V�S�V���K�H�U���K�D�Q�G�V��
�W�R�J�H�W�K�H�U��

�:�K�H�Q���)�O�R���S�X�W�V���K�H�U���I�L�Q�J�H�U���W�R��
�K�H�U���O�L�S�V���D�Q�G���V�D�\�V���´�V�V�K�µ��

�6�K�H���L�V���V�D�\�L�Q�J���%�\�H��

�6�K�H���L�V���V�D�\�L�Q�J���G�X�F�N���E�H�F�D�X�V�H
�V�K�H���K�D�V���V�H�H�Q���R�Q�H��

�6�K�H���L�V���V�D�\�L�Q�J���)�L�V�K��

�6�K�H���L�V���V�D�\�L�Q�J���Z�R�R�I���D�Q�G��
�U�H�I�H�U�U�L�Q�J���W�R���W�K�H���G�R�J�V��

�%�D�O�O��

�0�H�D�Q�V���V�K�H���Z�R�X�O�G���O�L�N�H���´�P�R�U�H�µ

�6�V�K����

�:�D�Y�H���E�D�F�N���W�R���O�R���D�Q�G���V�D�\���%�\�H��

�&�R�Q�J�U�D�W�X�O�D�W�H���)�O�R���D�Q�G���U�H�S�H�D�W��
�G�X�F�N���D�Q�G���W�K�H���0�D�N�D�W�R�Q���V�L�J�Q���I�R�U��
�G�X�F�N��

�5�H�S�H�D�W���W�K�H���Z�R�U�G���G�R�J���D�Q�G��
�F�R�Q�J�U�D�W�X�O�D�W�H���)�O�R��

�3�O�D�\���Z�L�W�K���W�K�H���E�D�O�O���Z�L�W�K���)�O�R��

�*�L�Y�H���K�H�U���P�R�U�H���R�I���Z�K�D�W���V�K�H��
�Z�D�Q�W�V���H���J�����I�R�R�G�����J�D�P�H���H�W�F��

�5�H�S�H�D�W���6�V�K���W�R���K�H�U���D�Q�G���E�H��
�T�X�L�H�W��

We think it meansÉ

�6�K�H���L�V���Y�H�U�\���H�[�F�L�W�H�G��

�6�K�H���L�V���Y�H�U�\���H�[�F�L�W�H�G���D�Q�G���I�L�Q�G�V��
�V�R�P�H�W�K�L�Q�J���I�X�Q�Q�\��

�6�K�H���F�R�X�O�G���E�H���W�K�L�U�V�W�\��

�)�O�R���Z�D�Q�W�V���W�R���V�L�Q�J���´�Z�L�Q�G���W�K�H��
�E�R�E�E�L�Q���X�S�µ��

�6�K�H���Z�R�X�O�G���O�L�N�H���W�R���V�L�Q�J���7�Z�L�Q�N�O�H��
�7�Z�L�Q�N�O�H���/�L�W�W�O�H���6�W�D�U��

�6�K�H���L�V���I�U�X�V�W�U�D�W�H�G���D�Q�G���Z�D�Q�W�V���W�R��
�V�W�R�S���Z�K�D�W���V�K�H���L�V���G�R�L�Q�J���H���J�����L�I��
�V�K�H���L�V���O�\�L�Q�J���R�Q���K�H�U���E�D�F�N���V�K�H��
�P�D�\���Z�D�Q�W���V�R�P�H���V�X�S�S�R�U�W���W�R����

�6�K�H���L�V���W�L�U�H�G���R�U���I�U�X�V�W�U�D�W�H�G��

�6�K�H���L�V���K�X�Q�J�U�\��

�6�K�H���L�V���V�D�\�L�Q�J���K�H�O�O�R���R�U���E�\�H���E�\�H��

�6�K�H���Z�D�Q�W�V���W�R���V�L�Q�J���´�5�R�Z���5�R�Z��
�5�R�Z���W�K�H���E�R�D�W�µ��

�6�K�H���L�V���K�D�S�S�\���D�Q�G���H�[�F�L�W�H�G���R�U��
�Z�R�X�O�G���O�L�N�H���W�R���G�D�Q�F�H��

�6�K�H���K�D�V���K�D�G���H�Q�R�X�J�K��
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Actions and Next steps - FloÕs ProÞle
Date
�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�'�H�F������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

�1�R�Y�H�P�E�H�U������

Issue/action
�7�R���V�X�S�S�R�U�W���)�O�R���W�R��
�G�H�Y�H�O�R�S���K�H�U���V�R�F�L�D�O��
�L�Q�W�H�U�D�F�W�L�R�Q���Z�L�W�K���R�W�K�H�U��
�F�K�L�O�G�U�H�Q��

�7�R���V�X�S�S�R�U�W���)�O�R���W�R��
�G�H�Y�H�O�R�S���K�H�U���V�N�L�O�O�V���H���J����
�I�H�H�G�L�Q�J���K�H�U�V�H�O�I���D�Q�G��
�E�U�X�V�K�L�Q�J���K�H�U���K�D�L�U��

�)�O�R�·�V���P�R�E�L�O�L�W�\���L�V��
�H�Q�F�R�X�U�D�J�H�G���H���J����
�F�U�D�Z�O�L�Q�J���D�Q�G���V�W�D�Q�G�L�Q�J��
�D�Q�G���H�Y�H�Q�W�X�D�O�O�\���Z�D�O�N�L�Q�J��

�)�O�R�·�V���R�U�W�K�R�S�D�H�G�L�F��
�E�R�R�W�V����

�7�R���N�H�H�S���D�Q�G���H�\�H���R�Q��
�D�Q�G���W�R���H�Q�F�R�X�U�D�J�H���)�O�R�·�V��
�V�W�D�E�L�O�L�W�\���L�Q���K�H�U���¶�W�U�X�Q�N�·��

�7�R���F�R�Q�W�L�Q�X�H���W�U�\�L�Q�J���Q�H�Z��
�V�N�L�O�O�V�����J�D�P�H�V���D�Q�G���W�R�\�V��
�Z�L�W�K���)�O�R��

�3�D�V�V�L�Q�J���E�D�O�O���W�R���D�Q�G��
�I�U�R�P���)�O�R��

�:�H���Z�R�X�O�G���O�L�N�H���)�O�R��
�W�R���D�W�W�H�Q�G���W�K�H���V�D�P�H��
�P�D�L�Q�V�W�U�H�D�P���V�F�K�R�R�O���D�V��
�K�H�U���R�O�G�H�U���E�U�R�W�K�H�U���7�R�P��

�7�R���G�H�Y�H�O�R�S���)�O�R�·�V��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q����

�7�R���F�R�Q�W�L�Q�X�H���W�K�H��
�G�H�Y�H�O�R�S�P�H�Q�W���R�I���)�O�R�·�V��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���F�K�D�U�W��

�7�R���F�R�Q�W�L�Q�X�H���D�G�G�L�Q�J���W�R��
�)�O�R�·�V���R�Q�H���S�D�J�H���S�U�R�I�L�O�H��

Who will help?
�1�X�U�V�H�U�\���D�Q�G���,�D�Q���D�Q�G��
�$�Q�Q�D��

�1�X�U�V�H�U�\���D�Q�G���,�D�Q���D�Q�G��
�$�Q�Q�D��

�+�H�O�H�Q�����,�D�Q�����$�Q�Q�D����
�-�H�Q�Q�L�I�H�U���D�Q�G���1�X�U�V�H�U�\��

�+�H�O�H�Q��

�+�H�O�H�Q�����1�X�U�V�H�U�\����
�-�H�Q�Q�L�I�H�U�����,�D�Q���D�Q�G��
�$�Q�Q�D����

�$�O�O��

�1�X�U�V�H�U�\�����$�Q�Q�D����

�$�Q�Q�D���D�Q�G���,�D�Q���D�Q�G���D�O�O��
�W�R���V�X�S�S�R�U�W���O�R�Q�J���W�H�U�P��

�/�H�V�O�H�\�����3�D�U�H�Q�W�V����
�Q�X�U�V�H�U�\���D�Q�G���D�O�O��

�/�H�V�O�H�\�����-�H�Q�Q�L�I�H�U��
�S�D�U�H�Q�W�V�����I�D�P�L�O�\���D�Q�G��
�I�U�L�H�Q�G�V�����Q�X�U�V�H�U�\����

�$�O�O��

Next steps
�7�R���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���´�U�R�O�H���S�O�D�\�µ��
�Z�L�W�K���W�R�\�V���H���J�����S�O�D�\�L�Q�J���Z�L�W�K���G�R�O�O�V��
�D�Q�G���E�U�X�V�K�L�Q�J���K�D�L�U�����G�U�H�V�V�L�Q�J����
�I�H�H�G�L�Q�J���H�W�F��

�7�R���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���´�U�R�O�H���S�O�D�\�µ��
�Z�L�W�K���W�R�\�V���H���J�����S�O�D�\�L�Q�J���Z�L�W�K���G�R�O�O�V��
�D�Q�G���E�U�X�V�K�L�Q�J���K�D�L�U�����G�U�H�V�V�L�Q�J����
�I�H�H�G�L�Q�J���H�W�F��
�$�O�V�R���H�Q�F�R�X�U�D�J�H���)�O�R���W�R���D�F�W�X�D�O�O�\��
�I�H�H�G���K�H�U�V�H�O�I���D�W���P�H�D�O�W�L�P�H�V��

�3�X�W���K�H�U���L�Q���W�R���D���F�U�D�Z�O�L�Q�J���S�R�V�L�W�L�R�Q��
���X�S���R�Q���K�H�U���N�Q�H�H�V�����D�Q�G���H�Q�F�R�X�U�D�J�H��
�K�H�U���W�R���P�R�Y�H���R�Q���K�H�U���I�U�R�Q�W�������X�V�H��
�W�R�\�V���W�R���H�Q�F�R�X�U�D�J�H���K�H�U�������6�W�D�Q�G���)�O�R��
�X�S���D�J�D�L�Q�V�W���I�X�U�Q�L�W�X�U�H��
�6�X�S�S�R�U�W���)�O�R���W�R���W�D�N�H���V�P�D�O�O���Z�D�O�N�L�Q�J��
�V�W�H�S�V���I�R�U�Z�D�U�G��

�)�O�R���W�R���E�H���I�L�W�W�H�G���Z�L�W�K���E�R�R�W�V���L�Q��
�P�L�G���'�H�F�H�P�E�H�U�����)�O�R���P�X�V�W���Z�H�D�U��
�W�K�H�V�H���Z�K�H�Q���V�K�H���L�V���V�W�D�Q�G�L�Q�J�������+�H�U��
�I�H�H�W���G�H�Y�H�O�R�S�P�H�Q�W���Q�H�H�G�V���W�R���E�H��
�P�R�Q�L�W�R�U�H�G��

�(�Q�F�R�X�U�D�J�H���)�O�R���W�R���V�W�D�Q�G���D�Q�G���W�R���V�L�W��
�X�S���X�V�L�Q�J���V�X�S�S�R�U�W���Z�L�W�K���K�H�U���K�D�Q�G��

�7�R���V�X�S�S�R�U�W���D�Q�G���G�H�Y�H�O�R�S���)�O�R�·�V���F�R��
�R�U�G�L�Q�D�W�L�R�Q��

�$�Q�Q�D���D�Q�G���,�D�Q���W�R���F�R�Q�W�D�F�W��
�P�D�L�Q�V�W�U�H�D�P���V�F�K�R�R�O�V���L�Q���W�K�H���D�U�H�D��
�W�R���G�L�V�F�X�V�V���)�O�R�·�V���D�W�W�H�Q�G�D�Q�F�H��

�&�R�Q�V�L�V�W�H�Q�W���X�V�H���R�I���0�D�N�D�W�R�Q��
�V�L�J�Q�V���Z�K�H�Q���V�K�R�Z�L�Q�J���D�Q�G���W�D�O�N�L�Q�J��
�W�R���)�O�R���D�E�R�X�W���R�E�M�H�F�W�V�����,�W���L�V���D�O�V�R��
�L�P�S�R�U�W�D�Q�W���W�R���X�V�H���V�L�J�Q�V���V�X�F�K���D��
�´�S�O�H�D�V�H�µ�����´�W�K�D�Q�N���\�R�X�µ���D�Q�G���´�P�R�U�H�µ������
�,�W���L�V���D�O�V�R���L�P�S�R�U�W�D�Q�W���I�R�U���)�O�R���W�R��
�V�H�H���W�K�H���Z�U�L�W�W�H�Q���Z�R�U�G���Z�K�H�Q���X�V�L�Q�J��
�I�O�D�V�K�F�D�U�G�V���R�I���R�E�M�H�F�W�V���V�X�F�K���D�V��
�W�R�\�V�����D�Q�L�P�D�O�V���H�W�F��

�7�R���D�G�G���)�O�R�·�V���Z�D�\���R�I��
�F�R�P�P�X�Q�L�F�D�W�L�Q�J���W�R���K�H�U��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���F�K�D�U�W���H���J����
�Z�K�H�Q���)�O�R���G�R�H�V���W�K�L�V�«�Z�H���W�K�L�Q�N���L�W��
�P�H�D�Q�V�«���W�K�L�V���L�V���Q�R�W���M�X�V�W���D�E�R�X�W��
�V�L�J�Q�V���D�Q�G���Z�R�U�G�V���)�O�R���X�V�H�V�������,�W���L�V��
�D�O�V�R���L�P�S�R�U�W�D�Q�W���W�R���U�H�F�R�U�G���V�L�J�Q�V��
�W�K�D�W���)�O�R���X�V�H�V���W�K�D�W���D�U�H���Q�R�W���D�F�W�X�D�O��
�0�D�N�D�W�R�Q��
�,�W���L�V���D�O�V�R���L�P�S�R�U�W�D�Q�W���W�R���X�V�H��
�0�D�N�D�W�R�Q���Z�L�W�K���R�W�K�H�U���D�G�X�O�W�V���D�Q�G��
�F�K�L�O�G�U�H�Q���W�K�D�W���)�O�R���N�Q�R�Z�V��
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Core promises to school 
children and their 
families 
���Ž�Ž�‡�•�����‹�•�•�Š�ƒ�•�����…�Š�‘�‘�Ž���‹�•�����‡�˜�‘�•���‹�•��
�†�‡�˜�‡�Ž�‘�’�‹�•�‰���î���ƒ���…�‘�”�‡���’�”�‘�•�‹�•�‡�ï���–�‘���ƒ�Ž�Ž��
�…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���–�Š�‡�‹�”���ˆ�ƒ�•�‹�Ž�‹�‡�•�á���–�Š�ƒ�–�á���ƒ�•��
�–�Š�‡�›���‰�‘���–�Š�”�‘�—�‰�Š���–�Š�‡�‹�”���•�…�Š�‘�‘�Ž���Ž�‹�ˆ�‡�á���‡�ƒ�…�Š��
�…�Š�‹�Ž�†���™�‹�Ž�Ž���Š�ƒ�˜�‡�ã
�� ���ƒ�•���—�’�æ�–�‘�æ�†�ƒ�–�‡���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡
�� ���ƒ���…�‘�•�•�—�•�‹�…�ƒ�–�‹�‘�•���…�Š�ƒ�”�–��
�� ���ƒ���†�‡�…�‹�•�‹�‘�•�æ�•�ƒ�•�‹�•�‰���ƒ�‰�”�‡�‡�•�‡�•�–
�� ���ƒ���Š�‘�•�‡�æ�•�…�Š�‘�‘�Ž���ƒ�‰�”�‡�‡�•�‡�•�–���ƒ�•�†
�� ���ƒ���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†���”�‡�˜�‹�‡�™( �ä

���Š�‡���…�‘�”�‡���’�”�‘�•�‹�•�‡���ƒ�‹�•�•���–�‘���…�”�‡�ƒ�–�‡��
�î�‡�¡�‡�…�–�‹�˜�‡���’�ƒ�”�–�•�‡�”�•�Š�‹�’���„�‡�–�™�‡�‡�•���–�Š�‡��
�…�Š�‹�Ž�†���‘�”���›�‘�—�•�‰���’�‡�”�•�‘�•�á���ˆ�ƒ�•�‹�Ž�›�á���•�…�Š�‘�‘�Ž��
�ƒ�•�†���‘�–�Š�‡�”���ƒ�‰�‡�•�…�‹�‡�•�ï�ä�����Š�‹�•���’�”�‘�˜�‹�†�‡�•��
�–�Š�‡���•�…�Š�‘�‘�Ž���™�‹�–�Š���ƒ���’�”�‘�…�‡�•�•���™�Š�‡�”�‡�„�›��
�–�Š�‡�›���•�‡�‡�’���Ž�‹�•�–�‡�•�‹�•�‰���–�‘���™�Š�ƒ�–���™�‘�”�•�•��
�ˆ�‘�”���…�Š�‹�Ž�†�”�‡�•���›�‘�—�•�‰���’�‡�‘�’�Ž�‡�á���ƒ�•���–�Š�‡��
�’�”�‘�¤�Ž�‡���‰�”�‘�™�•���ƒ�•�†���†�‡�˜�‡�Ž�‘�’�•���™�‹�–�Š���–�Š�‡��
�…�Š�‹�Ž�†���–�Š�”�‘�—�‰�Š�‘�—�–���•�…�Š�‘�‘�Ž���Ž�‹�ˆ�‡�ä�����Š�‹�•��
�‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���–�Š�‡�•���ˆ�‘�”�•�•���–�Š�‡���„�ƒ�•�‹�•���‘�ˆ��
�–�”�ƒ�•�•�‹�–�‹�‘�•���’�Ž�ƒ�•�•�‹�•�‰���™�Š�‡�•���–�Š�‡���…�Š�‹�Ž�†��
�›�‘�—�•�‰���’�‡�”�•�‘�•���Ž�‡�ƒ�˜�‡�•���•�…�Š�‘�‘�Ž�ä��

���‡�ƒ�…�Š�‡�”�•���ƒ�•�†���•�…�Š�‘�‘�Ž���•�–�ƒ�¡���„�‡�•�‡�¤�–���„�›��
�‰�‡�–�–�‹�•�‰���–�‘���•�•�‘�™���•�‡�™���…�Š�‹�Ž�†�”�‡�•���‹�•���–�Š�‡�‹�”��
�…�Ž�ƒ�•�•�á���ƒ�•���•�‘�•�‡���‘�ˆ���–�Š�‡�‹�”���…�‘�•�•�‡�•�–�•���‘�•��
�–�Š�‡���—�•�‡���‘�ˆ���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���‹�•�†�‹�…�ƒ�–�‡�ã

‘It gives us real understanding of the 
students and tells us so much.’
‘Students can participate in decision 
making in their lives.’
‘It allows for problem solving before 
the problem.’
‘It provides information for strategic 
development and commissioning and 
consistency across services.’ 

Supporting curriculum 
development
���•�‘�–�Š�‡�”���•�…�Š�‘�‘�Ž�á�����„�„�‡�›�����‹�Ž�Ž���‹�•�����–�‘�•�‡�æ
�‘�•�æ���”�‡�•�–�á���—�•�‡�•���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���‹�•��
�–�Š�‡���’�Ž�ƒ�•�•�‹�•�‰���ƒ�•�†���†�‡�Ž�‹�˜�‡�”�‹�•�‰���‘�ˆ���–�Š�‡��
�•�…�Š�‘�‘�Ž���…�—�”�”�‹�…�—�Ž�—�•�ä�����ƒ�…�Š���…�Š�‹�Ž�†���Š�ƒ�•���–�Š�‡�‹�”��
�’�”�‘�¤�Ž�‡���’�‘�•�–�‡�†���‘�•���–�Š�‡���…�Ž�ƒ�•�•�”�‘�‘�•���™�ƒ�Ž�Ž��
�Š�‹�‰�Š�Ž�‹�‰�Š�–�‹�•�‰���–�Š�‡���ƒ�…�–�‹�‘�•�•���”�‡�Ž�ƒ�–�‡�†���–�‘���–�Š�‡�‹�”��
�’�”�‘�¤�Ž�‡�ä�����Š�‡���ƒ�…�–�‹�‘�•�•���ˆ�‘�”�•���–�Š�‡���„�ƒ�•�‹�•���‘�ˆ��
�•�‘�•�‡���‘�ˆ���–�Š�‡���…�Š�‹�Ž�†�”�‡�•�ï�•���•�…�Š�‘�‘�Ž���–�ƒ�”�‰�‡�–�•�ä��
���Š�‡�����‡�’�—�–�›�����‡�ƒ�†���•�ƒ�‹�†�ã���î���•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���Š�ƒ�˜�‡���–�ƒ�—�‰�Š�–���•�‡���Š�‘�™���–�‘���Ž�‹�•�–�‡�•�ä��
���‡�ˆ�‘�”�‡�Š�ƒ�•�†�������–�Š�‘�—�‰�Š�–�������™�ƒ�•���Ž�‹�•�–�‡�•�‹�•�‰���–�‘��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���„�—�–�������™�ƒ�•�•�ï�–�ä�����•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���ƒ�”�‡���ƒ�„�‘�—�–���”�‡�ƒ�Ž�Ž�›���‰�‡�–�–�‹�•�‰���–�‘��
�–�Š�‡���…�‘�”�‡���‘�ˆ���™�Š�ƒ�–���•�ƒ�•�‡�•���›�‘�—�•�‰���’�‡�‘�’�Ž�‡��
�–�‹�…�•���ƒ�•�†���–�Š�‡�•���–�ƒ�•�‡�•���–�Š�ƒ�–���ƒ�•�†���•�‘�˜�‡�•��
�‹�–���ˆ�‘�”�™�ƒ�”�†�ä�����Š�‹�•���™�‘�”�•���ƒ�Ž�•�‘���–�Š�”�‘�™�•���—�’��
�–�Š�‹�•�‰�•���›�‘�—���™�‘�—�Ž�†���Š�ƒ�˜�‡���•�‡�˜�‡�”���•�•�‘�™�•��
�ƒ�„�‘�—�–���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�•�†���™�‘�—�Ž�†��
�•�‡�˜�‡�”���Š�ƒ�˜�‡���–�Š�‘�—�‰�Š�–���‘�ˆ�ï�ä��

���Š�‡���î���‹�•�‡���ƒ�•�†���ƒ�†�•�‹�”�‡�ï���Š�‡�ƒ�†�‹�•�‰���‘�ˆ���–�Š�‡��
�’�”�‘�¤�Ž�‡���‹�•���ƒ�Ž�•�‘���Š�ƒ�˜�‹�•�‰���ƒ���’�‘�™�‡�”�ˆ�—�Ž���‡�¡�‡�…�–��
�‘�•���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�•�†���Ž�‹�ˆ�‡���‹�•���…�Ž�ƒ�•�•�ä

‘‘‘Like and admire” has been an 
important thinking skill in our 
class - we did lessons where we 
concentrated on each young person 
and thought about what we all liked 
and admired about that person. We 
did this by putting a photo of the 
young person on the interactive board 
and then had a discussion about their 
positive characteristics and what their 
positive contributions were to the 
class.’

���Š�‡�����‡�’�—�–�›�����‡�ƒ�†���‰�‘�‡�•���‘�•���–�‘���•�Š�ƒ�”�‡��
�•�‘�•�‡���Ž�‡�ƒ�”�•�‹�•�‰���ˆ�‘�”���†�‡�˜�‡�Ž�‘�’�‹�•�‰���‘�•�‡�æ
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���‹�•���…�Ž�ƒ�•�•�ä��‘We have found 
the Listen to me booklet+"extremely 
useful in class, also as a way of helping 
young people begin to think about 
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what is important to/for them now 
and in the future. Each young person 
works through this booklet as part of 
their Life Skills programme and then 
this information is used to develop 
their one-page profiles. Good day/
bad day at school has been a great 
way of helping young people focus 
on priorities. Most of my learning 
has been around not being too 
prescriptive in what it needs to look 
like and the format - be guided by 
the young person in whatever makes 
sense to them.’

�î���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���Š�ƒ�˜�‡���–�ƒ�—�‰�Š�–��
�•�‡���Š�‘�™���–�‘���Ž�‹�•�–�‡�•�ä�����‡�ˆ�‘�”�‡�Š�ƒ�•�†��
�����–�Š�‘�—�‰�Š�–�������™�ƒ�•���Ž�‹�•�–�‡�•�‹�•�‰���–�‘��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���„�—�–�������™�ƒ�•�•�ï�–�ä�����•�‡�æ
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ƒ�”�‡���ƒ�„�‘�—�–���”�‡�ƒ�Ž�Ž�›��
�‰�‡�–�–�‹�•�‰���–�‘���–�Š�‡���…�‘�”�‡���‘�ˆ���™�Š�ƒ�–��
�•�ƒ�•�‡�•���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���–�‹�…�•���ƒ�•�†��
�–�Š�‡�•���–�ƒ�•�‡�•���–�Š�ƒ�–���ƒ�•�†���•�‘�˜�‡�•���‹�–��
�ˆ�‘�”�™�ƒ�”�†�ä�ï

�
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���‹�•�����‘�•�†�‘�•���—�•�‡�•��
�‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���–�‘���Ž�‹�•�•���’�‡�”�•�‘�•�æ
�…�‡�•�–�”�‡�†���–�Š�‹�•�•�‹�•�‰���•�•�‹�Ž�Ž�•���–�‘���–�Š�‡����������������
���’�‡�”�•�‘�•�ƒ�Ž�á���•�‘�…�‹�ƒ�Ž�á���Š�‡�ƒ�Ž�–�Š�á���…�‹�–�‹�œ�‡�•�•�Š�‹�’��
�ƒ�•�†���‡�…�‘�•�‘�•�‹�…���‡�†�—�…�ƒ�–�‹�‘�•�����…�—�”�”�‹�…�—�Ž�—�•��
�–�Š�ƒ�–���‹�•���—�•�‹�•�‰���–�Š�‡���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���ˆ�”�‘�•���–�Š�‡��
�’�”�‘�¤�Ž�‡�•���–�‘���‹�•�†�‹�…�ƒ�–�‡���™�Š�ƒ�–���›�‘�—�•�‰���’�‡�‘�’�Ž�‡��
�Ž�‘�˜�‡���–�‘���†�‘���‹�•���–�Š�‡�‹�”���Ž�‘�…�ƒ�Ž���…�‘�•�•�—�•�‹�–�›�ä��
���•���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���‡�š�’�‡�”�‹�‡�•�…�‡���†�‹�¡�‡�”�‡�•�–��
�Ž�‡�ƒ�”�•�‹�•�‰���‘�’�’�‘�”�–�—�•�‹�–�‹�‡�•���ƒ�•�†���–�”�›���†�‹�¡�‡�”�‡�•�–��
�–�Š�‹�•�‰�•���‹�•���–�Š�‡�‹�”�����������������•�‘�†�—�Ž�‡�á���–�Š�‡��
�Ž�‡�ƒ�”�•�‹�•�‰���‹�•���ˆ�‡�†���„�ƒ�…�•���‹�•�–�‘���–�Š�‡�‹�”���‘�•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•�ä�����–���’�”�‡�•�‡�•�–���ƒ���•�…�Š�‘�‘�Ž�æ�„�ƒ�•�‡�†��
���‘�”�•�‹�•�‰�����ƒ�”�–�›���‹�•���™�‘�”�•�‹�•�‰���‘�•���…�—�”�”�‹�…�—�Ž�—�•��
�†�‡�˜�‡�Ž�‘�’�•�‡�•�–�ä

�
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���„�‡�‰�ƒ�•���‹�–�•���Œ�‘�—�”�•�‡�›��
�™�‹�–�Š���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���™�‹�–�Š���–�Š�‡���ƒ�‹�•�•��
�‘�ˆ����‘increasing independence and 
individual achievement and helping 

children express their choices and 
develop their communication skills, 
leading to greater self advocacy’. 

�����–�‡�ƒ�…�Š�‡�”���ƒ�•�†���ƒ���Ž�‘�…�ƒ�Ž���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†��
�’�Ž�ƒ�•�•�‹�•�‰���…�‘�æ�‘�”�†�‹�•�ƒ�–�‘�”���”�ƒ�•���–�”�ƒ�‹�•�‹�•�‰��
�•�‡�•�•�‹�‘�•�•���ˆ�‘�”���•�–�ƒ�¡���™�Š�‡�”�‡���–�Š�‡�›���‡�š�’�Ž�‘�”�‡�†��
�Š�‘�™���–�Š�‡�›���…�‘�—�Ž�†���‡�•�„�‡�†���–�Š�‡���Š�‡�ƒ�†�‹�•�‰�•��
�ˆ�”�‘�•���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•�����î���‹�•�‡���ƒ�•�†��
�ƒ�†�•�‹�”�‡�ï�á���î���•�’�‘�”�–�ƒ�•�–���–�‘���–�Š�‡���›�‘�—�•�‰��
�’�‡�”�•�‘�•�ï���ƒ�•�†���î���‘�™���„�‡�•�–���–�‘���•�—�’�’�‘�”�–�ï����
�‹�•�–�‘���†�ƒ�‹�Ž�›���”�‘�—�–�‹�•�‡�•���ƒ�•�†���’�”�ƒ�…�–�‹�…�‡�•���‹�•��
�•�…�Š�‘�‘�Ž�ä�������Š�‡���•�–�ƒ�¡���•�‘�™���—�•�‡���‘�•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���–�‘���Ž�‹�•�–�‡�•���–�‘���…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���„�‡�–�–�‡�”���ƒ�•�†���ƒ�”�‡���—�•�‹�•�‰���–�Š�‡�•�‡��
�Š�‡�ƒ�†�‹�•�‰�•���‹�•���…�Ž�ƒ�•�•�”�‘�‘�•���”�‘�—�–�‹�•�‡�•���•�—�…�Š���ƒ�•��
�…�‹�”�…�Ž�‡���–�‹�•�‡�á���…�ƒ�”�‡�‡�”�•���•�‡�•�•�‹�‘�•�•�á���’�Ž�‡�•�ƒ�”�‹�‡�•��
�ƒ�•�†���ƒ�•�•�‡�•�„�Ž�‹�‡�•�ä�����Š�‡���Š�‡�ƒ�†�‹�•�‰�•���ƒ�Ž�•�‘��
�ˆ�‘�”�•���’�ƒ�”�–���‘�ˆ���…�Ž�ƒ�•�•���–�‡�ƒ�…�Š�‡�”�•�ï���•�–�ƒ�–�—�–�‘�”�›��
�”�‡�…�‘�”�†���•�‡�‡�’�‹�•�‰���ƒ�•�†�����‡�…�‘�”�†�•���‘�ˆ��
���…�Š�‹�‡�˜�‡�•�‡�•�–�����”�‘�‰�”�‡�•�•���	�‹�Ž�‡�•�ä

���‘�”�”�‹�•�����ƒ�•�•�����”�‹�•�ƒ�”�›���•�…�Š�‘�‘�Ž���‹�•��
�–�Š�‡���¤�”�•�–���•�ƒ�‹�•�•�–�”�‡�ƒ�•���’�”�‹�•�ƒ�”�›��
�•�…�Š�‘�‘�Ž���–�Š�ƒ�–���‹�•���™�‘�”�•�‹�•�‰���–�‘�™�ƒ�”�†�•��
�‡�˜�‡�”�›���…�Š�‹�Ž�†���Š�ƒ�˜�‹�•�‰���ƒ���‘�•�‡���’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�ä�����Š�‹�•���™�‘�”�•���‹�•���„�‡�‹�•�‰���Ž�‡�†��
�„�›�����‡�’�—�–�›�����‡�ƒ�†�����ƒ�„�‹�–�Š�ƒ�����•�‹�–�Š�ä

“In order that One Page Profiles are 
meaningful to children, parents and 
teachers, it is essential that there are 
clear links to work already being done 
in the classroom. Being a ‘bolt on’ is 
not really an option. The Profiles need 
to be integral to at least one aspect of 
teaching and learning. This way, they 
become self sustaining; there will be 
a set point every year when they are 
revisited, revised, updated.”

At Norris Bank, there is a high priority 
on building the SEAL curriculum into 
everything that they do (SEAL = Social 
and Emotional Aspects of Learning). 
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The school year is divided up into six 
sub headings, each building on skills 
that are taught and experienced 
through assemblies, teacher led class 
sessions, small group activities and 
circle time sessions.

The Spring half term topic is entitled 
‘It’s Good To Be Me’, and the areas of 
study fit the different sections of the 
One Page Profile perfectly. During 
this topic, children reflect on their 
strengths, as well as the strengths 
of their peers. Their self awareness 
is developed. Social skills are also 
worked on, as the children have to 
reflect upon and comment on their 
relationships with others. They are 
encouraged to articulate how their 
feelings affect their behaviours.

By developing the One Page Profile 
during this half term topic, the 
children’s thoughts are recorded in an 
attractive and accessible form. This 
can then be developed as the rest of 
the year progresses, and form part 
of the dialogue between teachers 
on transition, as well as used during 
the Summer Term Parents evening 
meetings.

Information tools as 
children move through 
classes 
���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ƒ�”�‡���’�”�‘�˜�‹�•�‰���–�‘���„�‡��
�‡�š�…�‡�Ž�Ž�‡�•�–���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���–�‘�‘�Ž�•���‹�•���’�ƒ�•�•�‹�•�‰��
�‘�•���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���–�‘���–�‡�ƒ�…�Š�‡�”�•���ƒ�•�†��
�Ž�‡�ƒ�”�•�‹�•�‰���•�—�’�’�‘�”�–���ƒ�•�•�‹�•�–�ƒ�•�–�•���ƒ�•���–�Š�‡���…�Š�‹�Ž�†��
�„�‡�‰�‹�•�•���ƒ���•�‡�™���›�‡�ƒ�”���ƒ�–���•�…�Š�‘�‘�Ž�ä�������–�‡�ƒ�…�Š�‡�”��
�…�‘�•�•�‡�•�–�‡�†�ã��‘This is the type of really 
individual information it may take you 
a year to learn about a young person 
at your finger-tips at the beginning 
of the year. What’s even better is 

throughout that year you are adding 
to the growth and development of 
that information for the teacher 
taking over the following year. That’s 
got to provide a much improved and 
richer experience for all of our pupils.’

���•���™�‹�–�Š�����„�„�‡�›�����‹�Ž�Ž�����…�Š�‘�‘�Ž�á���‘�•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���ƒ�”�‡���ƒ�Ž�•�‘���™�‘�”�•�‹�•�‰���™�‡�Ž�Ž���ƒ�•��
�‹�•�–�”�‘�†�—�…�–�‹�‘�•�•���–�‘���’�—�’�‹�Ž�•���ˆ�‘�”���•�‡�™���•�–�ƒ�¡��
�ƒ�•�†���˜�‹�•�‹�–�‘�”�•���–�‘���–�Š�‡���…�Ž�ƒ�•�•�”�‘�‘�•�ä

�
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���Š�ƒ�•���…�ƒ�”�”�‹�‡�†���‘�—�–��
�ƒ���ˆ�‘�”�•�ƒ�Ž���‡�˜�ƒ�Ž�—�ƒ�–�‹�‘�•���‘�ˆ���’�‡�‘�’�Ž�‡�ï�•��
�‡�š�’�‡�”�‹�‡�•�…�‡�•���‘�ˆ���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•�ä��
�
�‡�•�‡�”�ƒ�Ž�Ž�›�á���–�Š�‡�›���ˆ�‘�—�•�†���…�Ž�ƒ�•�•���–�‡�ƒ�…�Š�‡�”�•��
�ƒ�•�†���•�—�’�’�‘�”�–���•�–�ƒ�¡���™�‡�”�‡���Š�‹�‰�Š�Ž�›��
�’�‘�•�‹�–�‹�˜�‡�á���™�‹�–�Š���ƒ�‰�”�‡�‡�•�‡�•�–���–�Š�ƒ�–���‘�•�‡�æ
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���™�‡�”�‡���’�”�‡�ˆ�‡�”�ƒ�„�Ž�‡���–�‘���ƒ�•�†��
�•�‘�”�‡���‹�•�ˆ�‘�”�•�ƒ�–�‹�˜�‡���–�Š�ƒ�•���’�”�‡�˜�‹�‘�—�•���’�—�’�‹�Ž��
�‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���•�Š�‡�‡�–�•�ä���	�‘�”���‡�š�ƒ�•�’�Ž�‡�á��
‘There was agreement that the ‘Like 
and admire’ element of the one-page 
profile was great for raising pupils’ 
self-esteem. A teacher from Key Stage 
3 stated that his pupils were ’pleased 
and proud of some of the things that 
we said that we liked about them’.

���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���™�‡�”�‡���’�ƒ�”�–�‹�…�—�Ž�ƒ�”�Ž�›��
�—�•�‡�ˆ�—�Ž���ˆ�‘�”���•�Š�ƒ�”�‹�•�‰���î�”�‹�…�Š�ï���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•��
�„�‡�–�™�‡�‡�•���…�Ž�ƒ�•�•���–�‡�ƒ�…�Š�‡�”�•���ƒ�•���™�‡�Ž�Ž���ˆ�”�‘�•��
�…�Ž�ƒ�•�•���–�‘���…�Ž�ƒ�•�•�á���•�‡�›���•�–�ƒ�‰�‡���–�‘���•�‡�›���•�–�ƒ�‰�‡�á��
�’�”�‹�•�ƒ�”�›���–�‘���•�‡�…�‘�•�†�ƒ�”�›���ƒ�•�†���•�…�Š�‘�‘�Ž��
�–�‘���’�‘�•�–�æ�•�…�Š�‘�‘�Ž���’�”�‘�˜�‹�•�‹�‘�•�ä�����Š�‡�›���ƒ�Ž�•�‘��
�Š�‹�‰�Š�Ž�‹�‰�Š�–���™�Š�ƒ�–���‹�•���‹�•�’�‘�”�–�ƒ�•�–���–�‘���–�Š�‡��
�›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�–���•�…�Š�‘�‘�Ž�á���ƒ�–���Š�‘�•�‡���ƒ�•��
�™�‡�Ž�Ž���ƒ�•���–�Š�‡�‹�”���ƒ�•�’�‹�”�ƒ�–�‹�‘�•�•���ˆ�‘�”���–�Š�‡���ˆ�—�–�—�”�‡�ä��

�
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���ƒ�Ž�•�‘���Ž�‡�ƒ�”�•�‡�†���–�Š�ƒ�–��
�‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���Š�ƒ�†���–�Š�‡���ƒ�†�†�‡�†��
�„�‡�•�‡�¤�–���‘�ˆ���î�„�”�‹�†�‰�‹�•�‰���–�Š�‡���–�”�ƒ�•�•�‹�–�‹�‘�•��
�„�‡�–�™�‡�‡�•���Š�‘�•�‡���ƒ�•�†���•�…�Š�‘�‘�Ž�ï�ä�����Š�‡�”�‡��
�™�‡�”�‡���„�‡�•�‡�¤�–�•���ˆ�‘�”���…�ƒ�”�‡�”�•���ˆ�”�‘�•���‘�–�Š�‡�”��
�•�…�Š�‘�‘�Ž���’�”�‘�‰�”�ƒ�•�•�‡�•���™�Š�‘���î�ƒ�Ž�•�‘��
�‡�š�’�‡�”�‹�‡�•�…�‡�†���”�‡�ƒ�Ž���„�‡�•�‡�¤�–�•�ï���‹�•���™�‘�”�•�‹�•�‰��
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�™�‹�–�Š���–�Š�‡���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���‘�•���–�Š�‡�‹�”���‘�•�‡�æ
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•�á���ˆ�‘�”���‡�š�ƒ�•�’�Ž�‡�á���†�—�”�‹�•�‰���ƒ��
�…�Ž�ƒ�•�•���‡�š�’�Ž�‘�”�‹�•�‰���Š�‘�™���„�‡�•�–���–�‘���•�—�’�’�‘�”�–��
�‡�ƒ�…�Š���‘�–�Š�‡�”���ƒ�–���•�…�Š�‘�‘�Ž���‘�•�‡���›�‘�—�•�‰���’�‡�”�•�‘�•��
�–�‘�Ž�†���ƒ���–�‡�ƒ�…�Š�‡�”���–�‘���î�•�‡�‡�’���ƒ�•���‡�›�‡���‘�•���•�›��
�•�‡�‹�œ�—�”�‡�•�ï�ä

�������‡�›�����–�ƒ�‰�‡���V���–�‡�ƒ�…�Š�‡�”���•�ƒ�‹�†���–�Š�‡���’�”�‘�¤�Ž�‡�•��
�™�‡�”�‡��‘Great for sharing positive 
student attributes with parents as 
well as what students enjoy doing 
at school (give parents ideas for 
new activities to try with students at 
home)’. The deputy head said ‘they 
allow the child’s ‘voice’ to be heard 
and ensures that those involved focus 
on the child’s actual needs rather than 
perceived needs’.

���•���‡�˜�ƒ�Ž�—�ƒ�–�‹�‘�•���‘�ˆ���‡�š�’�‡�”�‹�‡�•�…�‡�•��
�ƒ�–���
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���ˆ�‘�—�•�†��
�–�Š�ƒ�–���…�Ž�ƒ�•�•���–�‡�ƒ�…�Š�‡�”�•���ƒ�•�†���•�—�’�’�‘�”�–��
�•�–�ƒ�¡���™�‡�”�‡���Š�‹�‰�Š�Ž�›���’�‘�•�‹�–�‹�˜�‡���æ���‘�•�‡�æ
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���™�‡�”�‡���ƒ�‰�”�‡�‡�†���–�‘��
�„�‡���’�”�‡�ˆ�‡�”�ƒ�„�Ž�‡���–�‘���ƒ�•�†���•�‘�”�‡��
�‹�•�ˆ�‘�”�•�ƒ�–�‹�˜�‡���–�Š�ƒ�•���’�”�‡�˜�‹�‘�—�•���’�—�’�‹�Ž��
�‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���•�Š�‡�‡�–�•�ä

Individual Education Plans
���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ƒ�”�‡���„�‡�‰�‹�•�•�‹�•�‰���–�‘��
�ˆ�‘�”�•���–�Š�‡���„�ƒ�•�‹�•���‘�ˆ�����•�†�‹�˜�‹�†�—�ƒ�Ž�����†�—�…�ƒ�–�‹�‘�•��
���Ž�ƒ�•�•�����������•���á���„�›���•�Š�ƒ�”�’�‡�•�‹�•�‰���–�Š�‡��
�ˆ�‘�…�—�•���‘�•���™�Š�ƒ�–���•�ƒ�–�–�‡�”�•���–�‘���–�Š�‡���›�‘�—�•�‰��
�’�‡�”�•�‘�•�ä���
�ƒ�…�•�����‹�œ�ƒ�”�†�����…�Š�‘�‘�Ž���Š�ƒ�•���•�ƒ�†�‡��
�–�Š�‹�•���ƒ���ˆ�‘�”�•�ƒ�Ž���–�ƒ�”�‰�‡�–���‹�•���–�Š�‡���•�…�Š�‘�‘�Ž��
�†�‡�˜�‡�Ž�‘�’�•�‡�•�–���’�Ž�ƒ�•�ä�����–�”�ƒ�–�‡�‰�‹�…�����ƒ�”�‰�‡�–��
�V���‹�•���î���‘���‡�•�ƒ�„�Ž�‡���’�—�’�‹�Ž�•���–�‘���†�‡�˜�‡�Ž�‘�’��
�’�‡�”�•�‘�•�ƒ�Ž�Ž�›�ï���ƒ�•�†���–�Š�‹�•���›�‡�ƒ�”�ï�•���–�ƒ�”�‰�‡�–���‹�•���–�‘��
�î���‡�˜�‡�Ž�‘�’���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���–�‘���ˆ�‡�‡�†���‹�•�–�‘��
�–�Š�‡���•�…�Š�‘�‘�Ž���†�‡�˜�‡�Ž�‘�’�•�‡�•�–���’�Ž�ƒ�•���ƒ�•���–�Š�‡��
�Ž�‡�ƒ�”�•�‡�”�•�ï���˜�‘�‹�…�‡�ï�ä

���‹�•�†�ƒ���
�‘�•�‡�•�á���ƒ�����‡�ƒ�…�Š�‡�”�����‘�•�•�—�Ž�–�ƒ�•�–���ˆ�”�‘�•��
���‹�”�•�‹�•�‰�Š�ƒ�•�����†�—�…�ƒ�–�‹�‘�•�ƒ�Ž�����•�›�…�Š�‘�Ž�‘�‰�›

���‡�”�˜�‹�…�‡�á���Š�ƒ�•���„�‡�‡�•���™�‘�”�•�‹�•�‰���™�‹�–�Š�����Ž�ƒ�‹�”�‡��
���Ž�ƒ�–�‡�”�á���ƒ�����‡�•�–�”�‡�����ƒ�•�ƒ�‰�‡�”���ˆ�”�‘�•���–�Š�‡
���‡�Š�ƒ�˜�‹�‘�—�”�����—�’�’�‘�”�–�����‡�”�˜�‹�…�‡�á���–�‘���–�”�ƒ�‹�•��
�•�–�ƒ�¡���ˆ�”�‘�•���–�Š�‡�����—�’�‹�Ž�����‡�ˆ�‡�”�”�ƒ�Ž�����•�‹�–�•�ä��
���Š�‡�›���ƒ�”�‡���—�•�‹�•�‰���–�Š�‡���…�‘�•�…�‡�’�–���‘�ˆ��
�î���•�’�‘�”�–�ƒ�•�–���–�‘���ˆ�‘�”�ï�á���î���Š�ƒ�–�ï�•���™�‘�”�•�‹�•�‰��
�•�‘�–���™�‘�”�•�‹�•�‰�ï���–�‘���‹�•�…�Ž�—�†�‡���›�‘�—�•�‰���’�‡�‘�’�Ž�‡�ï�•��
�˜�‹�‡�™�•���‘�•���–�Š�‡�‹�”���������•�ä�����Š�‡�›���Š�ƒ�˜�‡���ƒ�Ž�•�‘��
�‹�•�–�”�‘�†�—�…�‡�†���–�Š�‡���‹�†�‡�ƒ���‘�ˆ���—�•�‹�•�‰���‘�•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���–�‘���”�‡�’�Ž�ƒ�…�‡���������•���ƒ�•�†���†�‡�˜�‡�Ž�‘�’�‡�†��
�‹�†�‡�ƒ�•���™�‹�–�Š���•�–�ƒ�¡���‹�•���–�Š�‡���…�‡�•�–�”�‡�•���ƒ�„�‘�—�–��
�—�•�‹�•�‰���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†���–�Š�‹�•�•�‹�•�‰���–�‘���™�‘�”�•��
�™�‹�–�Š���…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���ƒ�•���–�Š�‡�›��
�…�‘�•�‡���–�‘���–�Š�‡���…�‡�•�–�”�‡�•���ƒ�•�†���ƒ�”�‡���•�—�’�’�‘�”�–�‡�†��
�„�ƒ�…�•���‹�•�–�‘���•�ƒ�‹�•�•�–�”�‡�ƒ�•���•�…�Š�‘�‘�Ž�ä�����‹�•�†�ƒ��
�Š�ƒ�•���ƒ�Ž�•�‘���„�‡�‡�•���™�‘�”�•�‹�•�‰���™�‹�–�Š���•�–�ƒ�¡�����ˆ�‘�”�•��
�–�‡�ƒ�…�Š�‡�”�•�á���ƒ�…�Š�‹�‡�˜�‡�•�‡�•�–���–�‡�ƒ�•���Ž�‡�ƒ�†�‡�”�•�á��
�–�‡�ƒ�…�Š�‹�•�‰���ƒ�•�•�‹�•�–�ƒ�•�–�•���ƒ�•�†���–�Š�‡����������������
�‹�•���ƒ���•�ƒ�‹�•�•�–�”�‡�ƒ�•���•�‡�…�‘�•�†�ƒ�”�›���•�…�Š�‘�‘�Ž���–�‘��
�†�‡�˜�‡�Ž�‘�’���•�‹�•�‹�Ž�ƒ�”���‹�†�‡�ƒ�•���ƒ�•�†���‹�•�–�”�‘�†�—�…�‡��
�–�Š�‡�•���–�‘���ƒ���”�ƒ�•�‰�‡���‘�ˆ���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†��
�–�Š�‹�•�•�‹�•�‰���–�‘�‘�Ž�•���™�Š�‹�…�Š���…�ƒ�•���„�‡���—�•�‡�†���‹�•��
�–�Š�‡�‹�”���†�ƒ�‹�Ž�›���™�‘�”�•���™�‹�–�Š���›�‘�—�•�‰���’�‡�‘�’�Ž�‡�ä��

‘Using person-centred thinking in 
mainstream school enables staff to 
understand and respond to the needs 
of the young person as an individual 
and enables working partnerships 
with greater understanding. Person-
centred thinking puts us in a position 
to shape and have influence over our 
own lives.’

Exploring best possible 
futures for young people
���•�‡���•�…�Š�‘�‘�Ž�á�����‹�Ž�Ž�…�”�‡�•�–���‹�•�����‡�†�ˆ�‘�”�†�•�Š�‹�”�‡�á��
�‹�•���—�•�‹�•�‰���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���–�‘���Š�‡�Ž�’��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���‡�š�’�Ž�‘�”�‡���•�…�Š�‘�‘�Ž���‘�’�–�‹�‘�•�•��
�ƒ�•�†���–�Š�‹�•�•���ƒ�„�‘�—�–���–�Š�‡�‹�”���ˆ�—�–�—�”�‡�ä�����‡�”�‡��
�ƒ�•���‡�š�–�”�ƒ���Š�‡�ƒ�†�‹�•�‰���‹�•���ƒ�†�†�‡�†���æ��‘What’s 
important to you in your future’. 
David shared that, instead of going 
down more traditional routes when 
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leaving school, he wanted to explore 
the training needed to work in theatre 
and puppetry. David also highlighted 
the importance of doing this work 
with all young people, saying ‘Some of 
our friends don’t talk for themselves 
so their profiles are really good to 
help people get to know them and 
help them’.

�����–�‡�ƒ�…�Š�‡�”���•�ƒ�‹�†��‘Many children at 
the school have progressed - both 
academically and personally - at 
a greater speed as a result of the 
person-centred process. Teamwork 
in the staff room has also improved 
as a result…. The person-centred 
review process gives you very rich 
information about the young person 
and a one-page profile is an excellent 
way of recording this information 
to use on a daily basis as a focus 
for supporting the young person. I 
think it’s an essential tool in schools. 
It helps us to focus on the young 
person, to support them in a very real 
and practical way and to help them 
make meaningful changes in their 
lives. There are so many different 
professionals who work with these 
young people, it really helps to have 
the continuity of information. Just 
one page can sum up what’s most 
important …..’

���†�ƒ�•���†�‡�•�…�”�‹�„�‡�†���•�‘�•�‡���‘�ˆ���–�Š�‡��
�†�‹�¡�‡�”�‡�•�…�‡�•���Š�‹�•���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡��
�Š�ƒ�•���•�ƒ�†�‡���–�‘���Š�‹�•���Ž�‹�ˆ�‡�ä��‘I like to see 
my friends outside of school and I 
like playing basketball with them. 
Everyone knows this now because of 
my profile. Also, my friends read my 
profile so it helps them understand me 
better…I was in one football team but 
now I’m in a better team. I’m enjoying 
it more. I can also show my profile to 

people when I go to college and when 
I get a job.’

���Š�‡���’�‘�™�‡�”���‘�ˆ���–�Š�‹�•���™�‘�”�•���‹�•�…�Ž�—�†�‡�•���–�Š�‡��
�‘�’�’�‘�”�–�—�•�‹�–�›���–�‘���Š�‡�ƒ�”���›�‘�—�•�‰���’�‡�‘�’�Ž�‡�ï�•��
�†�”�‡�ƒ�•�•���ƒ�•�†���ƒ�•�’�‹�”�ƒ�–�‹�‘�•�•�ä�����•�‡���›�‘�—�•�‰��
�’�‡�”�•�‘�•���–�ƒ�Ž�•�‡�†���ƒ�„�‘�—�–���Š�‹�•���†�”�‡�ƒ�•�•�á��
�…�‘�—�’�Ž�‡�†���™�‹�–�Š���•�‘�•�‡���”�‡�ƒ�Ž�Ž�›���’�”�ƒ�…�–�‹�…�ƒ�Ž��
�–�Š�‹�•�•�‹�•�‰�ã��‘When I am older I’m going 
to get married and have one child. I 
want to do two hours of my paper 
round to get small amounts of money 
to help my child with things for 
school.’

Work and work 
experience
���•���™�‡���•�‘�˜�‡���–�‘�™�ƒ�”�†�•���•�•�‘�‘�–�Š�‡�”�á���•�‘�”�‡��
�•�‡�ƒ�•�‹�•�‰�ˆ�—�Ž���‡�š�’�‡�”�‹�‡�•�…�‡�•���ˆ�‘�”���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���‹�•���–�”�ƒ�•�•�‹�–�‹�‘�•�á���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•��
�ƒ�”�‡���ƒ�Ž�•�‘���’�”�‘�˜�‹�•�‰���”�‡�ƒ�Ž�Ž�›���—�•�‡�ˆ�—�Ž���‹�•���™�‘�”�•��
�‡�š�’�‡�”�‹�‡�•�…�‡���ƒ�•�†���™�‘�”�•�‹�•�‰���Ž�‹�ˆ�‡�ä�����Š�‡�”�‡���‹�•��
�ƒ���†�”�‹�˜�‡���–�‘�™�ƒ�”�†�•���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���Š�ƒ�˜�‹�•�‰��
�”�‡�ƒ�Ž���Ž�‹�˜�‡�•���ƒ�•�†���”�‡�ƒ�Ž���Œ�‘�„�•�����–�Š�ƒ�–���‹�•�á���’�ƒ�‹�†��
�‡�•�’�Ž�‘�›�•�‡�•�–���ˆ�‘�”���U�Z�ª���Š�‘�—�”�•�����™�‹�–�Š��
�’�”�‘�‰�”�ƒ�•�•�‡�•���•�—�…�Š���ƒ�•���
�‡�–�–�‹�•�‰���ƒ�����‹�ˆ�‡�ä��
���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���’�”�‘�˜�‹�†�‡���‡�š�…�‡�Ž�Ž�‡�•�–��
�‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���ƒ�•�†���ƒ���ˆ�‘�…�—�•���ˆ�‘�”���–�”�ƒ�•�•�‹�–�‹�‘�•��
�•�–�ƒ�¡�á���‡�•�’�Ž�‘�›�•�‡�•�–���‘�”�‰�ƒ�•�‹�•�ƒ�–�‹�‘�•�•�á��
�…�‘�Ž�Ž�‡�‰�‡�•���ƒ�•�†���‡�•�’�Ž�‘�›�‡�”�•���–�‘���Š�‡�Ž�’���’�Ž�ƒ�•��
�–�Š�‡���•�—�’�’�‘�”�–���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���•�‡�‡�†���ˆ�‘�”��
�–�Š�‡�‹�”���™�‘�”�•�‹�•�‰���Ž�‹�ˆ�‡�ä

���Š�ƒ�”�‘�•�ï�•���™�‘�”�•���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡���•�Š�‘�™�•��
�–�Š�ƒ�–���•�Š�‡���•�‡�‡�†�•���–�‘���•�•�‘�™���‡�š�ƒ�…�–�Ž�›���™�Š�ƒ�–��
�•�Š�‡���‹�•���†�‘�‹�•�‰���‡�ƒ�…�Š���†�ƒ�›���•�Š�‡���‹�•���™�‘�”�•�‹�•�‰�á��
�Š�‡�”���•�‘�„�‹�Ž�‡���’�Š�‘�•�‡���‹�•���‘�•�‡���‘�ˆ���Š�‡�”���•�‘�•�–��
�‹�•�’�‘�”�–�ƒ�•�–���’�‘�•�•�‡�•�•�‹�‘�•�•���ƒ�•�†���•�Š�‡���•�‡�‡�’�•��
�‹�–���…�Ž�‘�•�‡���ƒ�–���Š�ƒ�•�†���…�‘�•�•�–�ƒ�•�–�Ž�›�ä�����
�‘�‹�•�‰���–�‘��
���…���‘�•�ƒ�Ž�†�ï�•���ˆ�‘�”���ƒ���•�–�”�ƒ�™�„�‡�”�”�›���•�‹�Ž�•�•�Š�ƒ�•�‡��
���Š�‡�”���ˆ�ƒ�˜�‘�—�”�‹�–�‡���ª�ƒ�˜�‘�—�”�����‹�•���ƒ���–�”�‡�ƒ�–���™�Š�‡�•��
�•�Š�‡���Š�ƒ�•���„�‡�‡�•���™�‘�”�•�‹�•�‰���Š�ƒ�”�†�ä�����Š�‡�•���ƒ�–��
���…���‘�•�ƒ�Ž�†�ï�•�á�����Š�ƒ�”�‘�•���Ž�‹�•�‡�•���–�‘���…�Š�‡�…�•���–�Š�‡��
�†�ƒ�–�‡�•���‘�ˆ���Š�‡�”���•�‡�š�–���•�‡�‡�–�‹�•�‰���™�‹�–�Š���Š�‡�”��
�•�—�’�’�‘�”�–���™�‘�”�•�‡�”�á���
�ƒ�‹�Ž�á���ƒ�•�†���’�Ž�ƒ�•���™�Š�ƒ�–��
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�–�Š�‡�›���™�‹�Ž�Ž���„�‡���†�‘�‹�•�‰�â���•�Š�‡���”�‡�…�‘�”�†�•���–�Š�‹�•���‹�•��
�Š�‡�”���†�‹�ƒ�”�›�ä

���Š�ƒ�”�‘�•���‡�ƒ�–�•���•�Ž�‘�™�Ž�›���ƒ�•�†���Ž�‹�•�‡�•���’�Ž�‡�•�–�›��
�‘�ˆ���–�‹�•�‡���ˆ�‘�”���Ž�—�•�…�Š���•�‘���–�Š�‹�•���•�‡�‡�†�•���–�‘���„�‡��
�–�ƒ�•�‡�•���‹�•�–�‘���…�‘�•�•�‹�†�‡�”�ƒ�–�‹�‘�•�ä�����•���•�Š�‡���ƒ�Ž�•�‘��
�Ž�‹�•�‡�•���–�‘���•�‡�‡�’���ƒ�•���‡�›�‡���‘�•���Š�‡�”���™�‡�‹�‰�Š�–�á���•�Š�‡��
�•�‡�‡�†�•���‰�‡�•�–�Ž�‡���”�‡�•�‹�•�†�‡�”�•���‘�ˆ���–�Š�‡���•�•�ƒ�…�•�•����
�†�”�‹�•�•�•���•�Š�‡���Š�ƒ�•���Š�ƒ�†���–�Š�ƒ�–���ƒ�”�‡���Š�‹�‰�Š���‹�•��
�…�ƒ�Ž�‘�”�‹�‡�•�á���•�‘���–�Š�ƒ�–���•�Š�‡���…�ƒ�•���•�ƒ�•�‡���…�Š�‘�‹�…�‡�•��
�ˆ�‘�”���Š�‡�”�•�‡�Ž�ˆ���ƒ�•�†���•�‘�–���‡�ƒ�–���–�‘�‘���•�ƒ�•�›���Š�‹�‰�Š��
�…�ƒ�Ž�‘�”�‹�‡���•�•�ƒ�…�•�•�ä

���Ž�–�Š�‘�—�‰�Š�����Š�ƒ�”�‘�•���—�•�†�‡�”�•�–�ƒ�•�†�•���•�‘�•�‡�›��
�•�Š�‡���•�‡�‡�†�•���•�—�’�’�‘�”�–���–�‘���„�—�†�‰�‡�–���Š�‡�”��
�•�‘�•�‡�›���ˆ�‘�”���–�Š�‡���†�ƒ�›�ä�����Š�‡�•���ƒ�”�”�‹�˜�‹�•�‰��
�Š�‘�•�‡���™�‹�–�Š�����Š�ƒ�”�‘�•���‹�–���‹�•���‰�‘�‘�†���–�‘���‡�•�•�—�”�‡��
�–�Š�ƒ�–���•�Š�‡���™�”�‹�–�‡�•���Š�‡�”���ƒ�’�’�‘�‹�•�–�•�‡�•�–�•���‘�•��
�–�Š�‡���…�ƒ�Ž�‡�•�†�ƒ�”���‹�•���–�Š�‡���•�‹�–�…�Š�‡�•���•�‘���–�Š�ƒ�–���Š�‡�”��
�•�‹�•�–�‡�”���…�ƒ�•���”�‡�•�‹�•�†�����Š�ƒ�”�‘�•���™�Š�‡�•���•�Š�‡���™�‹�Ž�Ž��
�•�‡�š�–���„�‡���™�‘�”�•�‹�•�‰�ä
"
���Š�‹�•���Š�‹�‰�Š�Ž�‹�‰�Š�–�•���–�Š�ƒ�–���•�•�‘�™�‹�•�‰���™�Š�ƒ�–���‹�•��
�‹�•�’�‘�”�–�ƒ�•�–���–�‘���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���ƒ�•�†���™�Š�ƒ�–��
�‰�‘�‘�†���•�—�’�’�‘�”�–���Ž�‘�‘�•�•���Ž�‹�•�‡���ˆ�‘�”���–�Š�‡�•���…�ƒ�•��
�Ž�‡�ƒ�†���–�‘���–�Š�‡�‹�”���Š�ƒ�˜�‹�•�‰���ƒ���•�‡�ƒ�•�‹�•�‰�ˆ�—�Ž�á��
�‡�•�Œ�‘�›�ƒ�„�Ž�‡���™�‘�”�•�‹�•�‰���Ž�‹�ˆ�‡�ä

���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���’�”�‘�˜�‹�†�‡��
�‡�š�…�‡�Ž�Ž�‡�•�–���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���ƒ�•�†��
�ƒ���ˆ�‘�…�—�•���ˆ�‘�”���–�”�ƒ�•�•�‹�–�‹�‘�•���•�–�ƒ�¡�á��
�‡�•�’�Ž�‘�›�•�‡�•�–���‘�”�‰�ƒ�•�‹�•�ƒ�–�‹�‘�•�•�á��
�…�‘�Ž�Ž�‡�‰�‡�•���ƒ�•�†���‡�•�’�Ž�‘�›�‡�”�•���–�‘���Š�‡�Ž�’��
�’�Ž�ƒ�•���–�Š�‡���•�—�’�’�‘�”�–���›�‘�—�•�‰���’�‡�‘�’�Ž�‡��
�•�‡�‡�†���ˆ�‘�”���–�Š�‡�‹�”���™�‘�”�•�‹�•�‰���Ž�‹�ˆ�‡�ä

One-page profiles for 
health issues
���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���…�ƒ�•���„�‡���—�•�‡�†���ˆ�‘�”��
�˜�‡�”�›���•�’�‡�…�‹�¤�…���ƒ�”�‡�ƒ�•���‘�ˆ���ƒ���…�Š�‹�Ž�†�ï�•���Ž�‹�ˆ�‡�ä�����•�‡��
�ˆ�ƒ�•�‹�Ž�›���†�‡�˜�‡�Ž�‘�’�‡�†���ƒ���’�”�‘�¤�Ž�‡���‘�—�–�Ž�‹�•�‹�•�‰��
�™�Š�ƒ�–���’�‡�‘�’�Ž�‡���Ž�‘�˜�‡�†���ƒ�„�‘�—�–���–�Š�‡�‹�”��
�†�ƒ�—�‰�Š�–�‡�”���
�ƒ�›�á���™�Š�ƒ�–���™�ƒ�•���‹�•�’�‘�”�–�ƒ�•�–���–�‘��
�Š�‡�”���‹�•���Š�‘�•�’�‹�–�ƒ�Ž�����ˆ�‘�”���‡�š�ƒ�•�’�Ž�‡���Š�‡�”���–�‡�†�†�›��

�ƒ�–���ƒ�Ž�Ž���–�‹�•�‡�•���ƒ�•�†���™�ƒ�–�…�Š�‹�•�‰�������‡�‡�„�‹�‡�•����
�ƒ�•�†���™�Š�ƒ�–���™�‘�”�•�‡�†���„�‡�•�–���‹�•���•�—�’�’�‘�”�–�‹�•�‰��
�Š�‡�”�����ˆ�‘�”���‡�š�ƒ�•�’�Ž�‡�á���•�•�‘�™�‹�•�‰���–�Š�ƒ�–���
�ƒ�›���ƒ�–�‡��
�Ž�‹�–�–�Ž�‡���ƒ�•�†���‘�ˆ�–�‡�•���ƒ�•�†���™�ƒ�•���’�—�–���‘�¡���„�›���–�‘�‘��
�•�—�…�Š���ˆ�‘�‘�†���‘�•���Š�‡�”���’�Ž�ƒ�–�‡���ä��

���‘�”�•�‹�•�‰���™�‹�–�Š���…�Š�‹�Ž�†�”�‡�•���ƒ�•�†���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���™�Š�‘���Š�ƒ�˜�‡���…�‘�•�’�Ž�‡�š���Š�‡�ƒ�Ž�–�Š��
�•�‡�‡�†�•���‘�”���†�‡�‰�‡�•�‡�”�ƒ�–�‹�˜�‡���…�‘�•�†�‹�–�‹�‘�•�•���‹�•��
�ƒ���†�‡�˜�‡�Ž�‘�’�‹�•�‰���ƒ�”�‡�ƒ�ä�����–���…�ƒ�•���„�‡���†�‹�¥�…�—�Ž�–��
�–�‘���‰�‡�–���–�Š�‡���”�‹�‰�Š�–���„�ƒ�Ž�ƒ�•�…�‡���‘�ˆ���•�–�ƒ�›�‹�•�‰��
�Š�‡�ƒ�Ž�–�Š�›���ƒ�Ž�‘�•�‰�•�‹�†�‡���™�Š�ƒ�–�ï�•���‹�•�’�‘�”�–�ƒ�•�–��
�–�‘���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•�ä�����Š�‡�”�‡�ˆ�‘�”�‡���‹�–�ï�•��
�‹�•�’�‡�”�ƒ�–�‹�˜�‡���–�Š�ƒ�–���™�‡���Ž�‹�•�–�‡�•���…�Ž�‘�•�‡�Ž�›���–�‘��
�™�Š�ƒ�–���“�—�ƒ�Ž�‹�–�›���‘�ˆ���Ž�‹�ˆ�‡���•�‡�ƒ�•�•���–�‘���–�Š�‡�•�‡��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���•�‘���–�Š�ƒ�–���™�‡���•�ƒ�•�‡���•�—�”�‡��
�–�Š�‡�‹�”���Š�‡�ƒ�Ž�–�Š���‹�•���–�Š�‡���„�‡�•�–���‹�–���…�ƒ�•���„�‡���™�Š�‹�Ž�‡��
�’�”�‘�˜�‹�†�‹�•�‰���•�—�’�’�‘�”�–���‹�•���–�Š�‡���…�‘�•�–�‡�š�–���‘�ˆ��
�™�Š�ƒ�–���”�‡�ƒ�Ž�Ž�›���•�ƒ�–�–�‡�”�•���–�‘���–�Š�‡�•�ä

School development and 
changing the culture
���Š�‡���…�‘�•�…�‡�’�–���‘�ˆ���î���•�’�‘�”�–�ƒ�•�–���–�‘���ƒ�•�†���ˆ�‘�”�ï��
�‹�•���’�”�‘�˜�‹�•�‰���–�‘���„�‡���ƒ���”�‡�ƒ�Ž�Ž�›���—�•�‡�ˆ�—�Ž���–�‘�‘�Ž���‹�•��
�Š�‘�™���–�‡�ƒ�…�Š�‡�”�•���–�Š�‹�•�•���ƒ�„�‘�—�–���ƒ�•�†���•�—�’�’�‘�”�–��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���‹�•���–�Š�‡�‹�”���†�ƒ�‹�Ž�›���–�‡�ƒ�…�Š�‹�•�‰��
�’�”�ƒ�…�–�‹�…�‡�ä�����…�Š�‘�‘�Ž���•�–�ƒ�¡���ƒ�”�‡���„�‡�‰�‹�•�•�‹�•�‰���–�‘��
�Ž�‘�‘�•���ƒ�–���’�ƒ�”�–�‹�…�—�Ž�ƒ�”���•�‹�–�—�ƒ�–�‹�‘�•�•���‹�•���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡�ï�•���Ž�‹�˜�‡�•���‹�•���†�‹�¡�‡�”�‡�•�–���™�ƒ�›�•���–�‘��
�ƒ�…�Š�‹�‡�˜�‡���–�Š�‡���î�„�‡�–�–�‡�”���„�ƒ�Ž�ƒ�•�…�‡�ï�ä�����„�„�‡�›�����‹�Ž�Ž��
���…�Š�‘�‘�Ž�ï�•�����‡�’�—�–�›�����‡�ƒ�†���•�Š�ƒ�”�‡�•���ƒ���•�–�‘�”�›���–�‘��
�‹�Ž�Ž�—�•�–�”�ƒ�–�‡���–�Š�‹�•�ä

‘A young person at our school 
was recently suspended from an 
establishment he attended to do 
particular activities … when he 
became very upset when someone 
threw his cap on the roof of a 
building. I used the ‘Important to and 
for’ thinking tool to explore this with 
the young person around what his 
behaviour was telling us. This was a 
different way of working and thinking 
for me and we arrived at a different 
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level of understanding by using this 
thinking tool than we would have 
previously. The reason the young 
person had become so upset was that 
the cap belonged to his brother and 
his brother was the most important 
person in his life.’

���Š�‡�����‡�ƒ�†�����‡�ƒ�…�Š�‡�”���ƒ�–���–�Š�‡���•�…�Š�‘�‘�Ž��
�†�‡�•�…�”�‹�„�‡�•���–�Š�‹�•���…�Š�ƒ�•�‰�‡���‹�•���–�Š�‹�•�•�‹�•�‰���‹�•��
�—�•�‹�•�‰���î���•�’�‘�”�–�ƒ�•�–���–�‘���ƒ�•�†���ˆ�‘�”�ï���‹�•���†�ƒ�‹�Ž�›��
�’�”�ƒ�…�–�‹�…�‡�ä�����Š�‹�•���•�–�‘�”�›���ƒ�Ž�•�‘���Š�‹�‰�Š�Ž�‹�‰�Š�–�•���Š�‘�™��
�–�Š�‡���…�—�Ž�–�—�”�‡���‘�ˆ���–�Š�‡���•�…�Š�‘�‘�Ž���…�ƒ�•���…�Š�ƒ�•�‰�‡��
�ƒ�•���ƒ���”�‡�•�—�Ž�–���‘�ˆ���Ž�‹�•�–�‡�•�‹�•�‰���–�‘���›�‘�—�•�‰���’�‡�‘�’�Ž�‡��
�„�‡�–�–�‡�”���ƒ�•�†���”�‡�˜�‹�‡�™�‹�•�‰���•�…�Š�‘�‘�Ž���’�‘�Ž�‹�…�‹�‡�•��
�ƒ�•�†���’�”�‘�…�‡�†�—�”�‡�•���‹�•���–�Š�‡���Ž�‹�‰�Š�–���‘�ˆ���–�Š�‡�‹�”��
�˜�‹�‡�™�•�ä

‘A young person who attends our 
school was constantly being sent to 
my office for leaving school without 
permission - this was mainly due 
to the fact that she was coming to 
school wearing jewellery and make-
up and the school has a policy stating 
that this wasn’t permitted. Various 
approaches had been tried and failed 
….  so I used ‘Important to and for’ 
the young person to figure out a way 
forward. I realised that wearing make-
up was extremely important to this 
young person particularly in relation 
to her identity. We explored what a 
better balance might be in …. what 
was important to and for her and 
we agreed together that she would 
stop wearing jewellery (as this was 
dangerous in some of her classes, for 
instance physical exercise) and that 
she would wear a toned-down version 
of make-up to school. That led me 
to thinking about how many other 
people in school want to wear make-
up and what was the thinking behind 
a school policy that wasn’t making 
sense to young people. I shared this 

thinking with the governors and 
managers of the school and asked 
them to review the policy.’

���•�‹�•�‰���î���•�’�‘�”�–�ƒ�•�–���–�‘���ƒ�•�†���ˆ�‘�”�ï���‹�•��
�†�ƒ�‹�Ž�›���’�”�ƒ�…�–�‹�…�‡���•�Š�‘�™�•���Š�‘�™���–�Š�‡��
�…�—�Ž�–�—�”�‡���‘�ˆ���ƒ���•�…�Š�‘�‘�Ž���…�ƒ�•���…�Š�ƒ�•�‰�‡��
�ƒ�•���ƒ���”�‡�•�—�Ž�–���‘�ˆ���Ž�‹�•�–�‡�•�‹�•�‰���–�‘���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���„�‡�–�–�‡�”���ƒ�•�†���”�‡�˜�‹�‡�™�‹�•�‰��
�•�…�Š�‘�‘�Ž���’�‘�Ž�‹�…�‹�‡�•���ƒ�•�†���’�”�‘�…�‡�†�—�”�‡�•��
�‹�•���–�Š�‡���Ž�‹�‰�Š�–���‘�ˆ���–�Š�‡�‹�”���˜�‹�‡�™�•�ä

Pupil Intervention 
Programmes
���Š�‡���…�‘�•�…�‡�’�–���‘�ˆ���™�Š�ƒ�–���‹�•���î���•�’�‘�”�–�ƒ�•�–���–�‘��
�ƒ�•�†���ˆ�‘�”�ï���ƒ���›�‘�—�•�‰���’�‡�”�•�‘�•���‹�•���Š�ƒ�˜�‹�•�‰���“�—�‹�–�‡��
�ƒ�•���‡�¡�‡�…�–���‘�•�����„�„�‡�›�����‹�Ž�Ž�����…�Š�‘�‘�Ž�ï�•�����—�’�‹�Ž��
���•�–�‡�”�˜�‡�•�–�‹�‘�•�����”�‘�‰�”�ƒ�•�•�‡�ä�����•�‡�æ�’�ƒ�‰�‡��
�’�”�‘�¤�Ž�‡�•���ƒ�”�‡���’�”�‘�˜�‹�†�‹�•�‰���–�Š�‡���•�–�ƒ�¡���™�‹�–�Š��
�ƒ���†�‹�¡�‡�”�‡�•�–���™�ƒ�›���‘�ˆ���ƒ�’�’�”�‘�ƒ�…�Š�‹�•�‰���–�Š�‡��
�•�—�’�’�‘�”�–���”�‡�“�—�‹�”�‡�†���ˆ�‘�”���›�‘�—�•�‰���’�‡�‘�’�Ž�‡��
�™�Š�‘���Š�ƒ�˜�‡���Ž�ƒ�„�‡�Ž�•���‘�ˆ���î�…�Š�ƒ�Ž�Ž�‡�•�‰�‹�•�‰��
�„�‡�Š�ƒ�˜�‹�‘�—�”�ï�ä�����Š�‡�”�‡���‹�•���•�‘�”�‡���‘�ˆ���ƒ���ˆ�‘�…�—�•��
�‘�•���™�Š�ƒ�–���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•�ï�•���„�‡�Š�ƒ�˜�‹�‘�—�”��
�‹�•�†�‹�…�ƒ�–�‡�•���ƒ�„�‘�—�–���™�Š�ƒ�–���‹�•���•�–�”�‘�•�‰�Ž�›��
�‹�•�’�‘�”�–�ƒ�•�–���–�‘���–�Š�‡�•���™�Š�‹�Ž�‡���‡�š�’�Ž�‘�”�‹�•�‰��
�™�‹�–�Š���–�Š�‡�•���™�Š�ƒ�–���•�—�’�’�‘�”�–���™�‘�”�•�•���ƒ�•�†��
�†�‘�‡�•�•�ï�–���™�‘�”�•���™�Š�‡�•���–�Š�‡�›���ƒ�”�‡���Š�ƒ�˜�‹�•�‰���ƒ��
�„�ƒ�†���†�ƒ�›�ä���î���•�’�‘�”�–�ƒ�•�–���–�‘���ƒ�•�†���ˆ�‘�”�ï���—�•�‡�†��
�‹�•���…�‘�•�Œ�—�•�…�–�‹�‘�•���™�‹�–�Š���…�‘�•�•�—�•�‹�…�ƒ�–�‹�‘�•��
�…�Š�ƒ�”�–�•!*"�ƒ�”�‡���™�‘�”�•�‹�•�‰���’�ƒ�”�–�‹�…�—�Ž�ƒ�”�Ž�›���™�‡�Ž�Ž��
�ˆ�‘�”���ƒ���•�—�•�„�‡�”���‘�ˆ���…�Š�‹�Ž�†�”�‡�•�ä�������•�‡�•�„�‡�”��
�‘�ˆ���–�Š�‡���Ž�‡�ƒ�”�•�‹�•�‰���•�—�’�’�‘�”�–���•�–�ƒ�¡���‹�•���•�…�Š�‘�‘�Ž��
�•�ƒ�‹�†�á���î���–�ï�•���“�—�‹�–�‡���ƒ�•�ƒ�œ�‹�•�‰�å�ä�����Š�‡�•��
�›�‘�—���ƒ�’�’�”�‘�ƒ�…�Š���ƒ���†�‹�¥�…�—�Ž�–�›���ƒ���…�Š�‹�Ž�†���‹�•��
�Š�ƒ�˜�‹�•�‰���™�‹�–�Š���î���•�’�‘�”�–�ƒ�•�–���–�‘���ƒ�•�†���ˆ�‘�”�ï���ƒ�•�†��
�…�‘�•�•�—�•�‹�…�ƒ�–�‹�‘�•���…�Š�ƒ�”�–�•���›�‘�—���‘�ˆ�–�‡�•���†�‘�•�ï�–��
�•�‡�‡�†���–�Š�‡�����—�’�‹�Ž�����—�’�’�‘�”�–�����”�‘�‰�”�ƒ�•�•�‡���ƒ�–��
�ƒ�Ž�Ž�ä�����–���”�‡�ƒ�Ž�Ž�›���Š�‡�Ž�’�•���›�‘�—���Ž�‹�•�–�‡�•���„�‡�–�–�‡�”���–�‘��
�™�Š�ƒ�–���–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���‹�•���–�‡�Ž�Ž�‹�•�‰���—�•�ï�ä

���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ƒ�”�‡���’�”�‘�˜�‹�†�‹�•�‰��
�•�…�Š�‘�‘�Ž���•�–�ƒ�¡���™�‹�–�Š���ƒ���†�‹�¡�‡�”�‡�•�–��
�™�ƒ�›���‘�ˆ���ƒ�’�’�”�‘�ƒ�…�Š�‹�•�‰���–�Š�‡��
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�•�—�’�’�‘�”�–���”�‡�“�—�‹�”�‡�†���ˆ�‘�”���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���™�Š�‘���Š�ƒ�˜�‡���Ž�ƒ�„�‡�Ž�•���‘�ˆ��
�î�…�Š�ƒ�Ž�Ž�‡�•�‰�‹�•�‰���„�‡�Š�ƒ�˜�‹�‘�—�”�ï�ä��

���„�„�‡�›�����‹�Ž�Ž�����…�Š�‘�‘�Ž���‹�•���ƒ�Ž�•�‘���—�•�‹�•�‰���ƒ���•�—�•�„�‡�”��
�‘�ˆ���–�Š�‡���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†���–�Š�‹�•�•�‹�•�‰���•�•�‹�Ž�Ž�•��
�–�‘���î�Ž�‹�•�–�‡�•���„�‡�–�–�‡�”�ï���™�Š�‡�•���…�Š�‹�Ž�†�”�‡�•���”�‡�–�—�”�•��
�–�‘���•�…�Š�‘�‘�Ž���ƒ�ˆ�–�‡�”���„�‡�‹�•�‰���‡�š�…�Ž�—�†�‡�†�ä�����Š�‡��
�Š�‡�ƒ�†���–�‡�ƒ�…�Š�‡�”���™�‘�—�Ž�†���–�”�ƒ�†�‹�–�‹�‘�•�ƒ�Ž�Ž�›���•�‡�‡�–��
�–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�ˆ�–�‡�”���–�Š�‡�‹�”���”�‡�–�—�”�•���–�‘��
�•�…�Š�‘�‘�Ž�á���™�‹�–�Š���–�Š�‡�‹�”���ˆ�ƒ�•�‹�Ž�›�á���–�‘���‰�‘���–�Š�”�‘�—�‰�Š��
�–�Š�‡���•�…�Š�‘�‘�Ž���”�—�Ž�‡�•���ƒ�‰�ƒ�‹�•�ä�����•�•�–�‡�ƒ�†���–�Š�‡��
�Š�‡�ƒ�†���–�‡�ƒ�…�Š�‡�”���Š�ƒ�•���„�‡�‡�•���–�”�›�‹�•�‰���–�™�‘���‘�ˆ��
�–�Š�‡���’�‡�”�•�‘�•�æ�…�‡�•�–�”�‡�†���–�Š�‹�•�•�‹�•�‰���•�•�‹�Ž�Ž�•�á���–�Š�ƒ�–��
�‹�•���î���Š�ƒ�–���™�‡���Ž�‹�•�‡���ƒ�•�†���ƒ�†�•�‹�”�‡���ƒ�„�‘�—�–���›�‘�—�ï��
�ƒ�•�†���î���Š�ƒ�–�ï�•���™�‘�”�•�‹�•�‰���ƒ�•�†���•�‘�–���™�‘�”�•�‹�•�‰��
�ƒ�„�‘�—�–���•�…�Š�‘�‘�Ž���Ž�‹�ˆ�‡���ˆ�‘�”���›�‘�—�ï���–�‘���’�”�‘�˜�‹�†�‡���ƒ��
�ˆ�‘�…�—�•���ˆ�‘�”���–�Š�‹�•�‰�•���–�‘���„�—�‹�Ž�†���‘�•���ƒ�•�†���–�Š�‹�•�‰�•��
�–�‘���…�Š�ƒ�•�‰�‡�ä�����Š�‹�•���‹�•�ˆ�‘�”�•�ƒ�–�‹�‘�•���–�‡�Ž�Ž�•���•�…�Š�‘�‘�Ž��
�•�–�ƒ�¡���ƒ���Ž�‘�–���ƒ�„�‘�—�–���™�Š�ƒ�–���‹�•���‹�•�’�‘�”�–�ƒ�•�–���–�‘��
�–�Š�‡���›�‘�—�•�‰���’�‡�”�•�‘�•���ƒ�•�†���™�Š�ƒ�–���™�‘�”�•�•���„�‡�•�–��
�‹�•���•�—�’�’�‘�”�–�‹�•�‰���–�Š�‡�•���™�Š�‹�…�Š���…�ƒ�•���–�Š�‡�•��
�„�‡���ƒ�†�†�‡�†���–�‘���–�Š�‡���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�ä������
�Ž�‡�ƒ�”�•�‹�•�‰���•�—�’�’�‘�”�–���ƒ�•�•�‹�•�–�ƒ�•�–���†�‡�•�…�”�‹�„�‡�•��
�Š�‡�”���‡�š�’�‡�”�‹�‡�•�…�‡���‹�•���„�‡�‹�•�‰���‹�•�˜�‘�Ž�˜�‡�†���‹�•���–�Š�‹�•��
�’�”�‘�…�‡�•�•���™�‹�–�Š���ƒ���›�‘�—�•�‰���’�‡�”�•�‘�•���…�ƒ�Ž�Ž�‡�†��
�î���‡�–�‡�”�ï�ä

‘We found out many more things 
about Peter that we probably 
wouldn’t have previously, for example 
that he doesn’t like a lot of staff 
around him when he is upset. This 
lead to an  action that when Peter 
was upset only one member of staff 
would support him through it, which 
included a five minute period to ‘cool 
off’. Peter’s attitude to school has 
completely changed. Any bad days for 
Peter are now quickly overcome. We 
are reading Peter’s communication a 
lot quicker and putting in place what 
is important to him which has lead 
to a much greater reduction in his 
[challenging] behaviour.’

One-page profiles for a 
whole class and school
���„�„�‡�›�����‹�Ž�Ž�����…�Š�‘�‘�Ž���Š�ƒ�•���†�‡�˜�‡�Ž�‘�’�‡�†��
�‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ˆ�‘�”���™�Š�‘�Ž�‡���…�Ž�ƒ�•�•�‡�•�á��
�‘�—�–�Ž�‹�•�‹�•�‰���™�Š�ƒ�–���…�Ž�ƒ�•�•���•�‡�•�„�‡�”�•���Ž�‹�•�‡���ƒ�•�†��
�ƒ�†�•�‹�”�‡���ƒ�„�‘�—�–���‡�ƒ�…�Š���‘�–�Š�‡�”���ƒ�•�†���™�Š�ƒ�–��
�‹�•���‹�•�’�‘�”�–�ƒ�•�–���–�‘���–�Š�‡���…�Ž�ƒ�•�•���ƒ�•���ƒ���™�Š�‘�Ž�‡�á��
�ˆ�‘�”���‡�š�ƒ�•�’�Ž�‡��‘Friday is a more relaxed 
day where we get to play more’  or 
‘everyone’s voice in our class is equal’. 
The profile also identifies what works 
best in supporting everyone to learn 
well, for example ‘we use a range of 
tools and resources to learn, that is 
through projects, artwork, computers 
and the interactive board’ as well as 
‘using rounds so that  everyone gets a 
chance to contribute in class’.

���Ž�ƒ�•�•���‘�•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���…�”�‡�ƒ�–�‡���ƒ���•�Š�ƒ�”�‡�†��
�—�•�†�‡�”�•�–�ƒ�•�†�‹�•�‰���‘�ˆ���Š�‘�™���–�‘���™�‘�”�•���„�‡�•�–��
�–�‘�‰�‡�–�Š�‡�”���–�‘���•�ƒ�š�‹�•�‹�•�‡���Ž�‡�ƒ�”�•�‹�•�‰���‹�•���–�Š�‡��
�…�Ž�ƒ�•�•�”�‘�‘�•�ä�����Š�‹�•���…�ƒ�•���ƒ�Ž�•�‘���Ž�‡�ƒ�†���–�‘���‰�”�‡�ƒ�–�‡�”��
�”�‡�•�’�‘�•�•�‹�„�‹�Ž�‹�–�›���ƒ�•�†���ƒ�…�…�‘�—�•�–�ƒ�„�‹�Ž�‹�–�›���ˆ�‘�”��
�›�‘�—�•�‰���’�‡�‘�’�Ž�‡���‹�•���–�Š�ƒ�–���‹�–���‹�•���ƒ���•�Š�ƒ�”�‡�†��
�—�•�†�‡�”�•�–�ƒ�•�†�‹�•�‰���ƒ�•�†���‹�•�˜�‘�Ž�˜�‡�•���ƒ�‰�”�‡�‡�•�‡�•�–��
�„�‡�–�™�‡�‡�•���…�Ž�ƒ�•�•���•�‡�•�„�‡�”�•�ä�����Š�‡�›���ƒ�Ž�•�‘��
�‡�•�’�‘�™�‡�”���›�‘�—�•�‰���’�‡�‘�’�Ž�‡���–�‘���Š�ƒ�˜�‡���•�‘�”�‡��
�‘�ˆ���ƒ���•�ƒ�›���ƒ�„�‘�—�–���–�Š�‡���•�–�”�—�…�–�—�”�‡���‘�ˆ���–�Š�‡�‹�”��
�™�‡�‡�•���ƒ�•�†���™�Š�ƒ�–���–�Š�‡�›���†�‘���‹�•���…�Ž�ƒ�•�•�ä��

���•�‡�æ�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���ˆ�‘�”���ƒ��
�™�Š�‘�Ž�‡���…�Ž�ƒ�•�•���…�”�‡�ƒ�–�‡���ƒ���•�Š�ƒ�”�‡�†��
�—�•�†�‡�”�•�–�ƒ�•�†�‹�•�‰���‘�ˆ���Š�‘�™��
�–�‘���™�‘�”�•���„�‡�•�–���–�‘�‰�‡�–�Š�‡�”���–�‘��
�•�ƒ�š�‹�•�‹�•�‡���Ž�‡�ƒ�”�•�‹�•�‰���‹�•���–�Š�‡��
�…�Ž�ƒ�•�•�”�‘�‘�•�ä�����Š�‹�•���…�ƒ�•���ƒ�Ž�•�‘���Ž�‡�ƒ�†��
�–�‘���‰�”�‡�ƒ�–�‡�”���”�‡�•�’�‘�•�•�‹�„�‹�Ž�‹�–�›���ƒ�•�†��
�ƒ�…�…�‘�—�•�–�ƒ�„�‹�Ž�‹�–�›���ˆ�‘�”���›�‘�—�•�‰��
�’�‡�‘�’�Ž�‡���‹�•���–�Š�ƒ�–���‹�–���‹�•���ƒ���•�Š�ƒ�”�‡�†��
�—�•�†�‡�”�•�–�ƒ�•�†�‹�•�‰���ƒ�•�†���‹�•�˜�‘�Ž�˜�‡�•��
�ƒ�‰�”�‡�‡�•�‡�•�–���„�‡�–�™�‡�‡�•���…�Ž�ƒ�•�•��
�•�‡�•�„�‡�”�•�ä
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���–�����‘�”�”�‹�•�����ƒ�•�•�����”�‹�•�ƒ�”�›�����…�Š�‘�‘�Ž�á�����‡�’�—�–�›��
���‡�ƒ�†�����‡�ƒ�…�Š�‡�”�����ƒ�„�‹�–�Š�ƒ�����•�‹�–�Š���Š�ƒ�•���„�‡�‡�•��
�™�‘�”�•�‹�•�‰���™�‹�–�Š���–�‡�ƒ�…�Š�‡�”�•���–�‘���¤�•�†���†�‹�¡�‡�”�‡�•�–��
�™�ƒ�›�•���‘�ˆ���‰�‡�–�–�‹�•�‰���•�–�ƒ�”�–�‡�†���™�‹�–�Š���‘�•�‡��
�’�ƒ�‰�‡���’�”�‘�¤�Ž�‡�•���‹�•���…�Ž�ƒ�•�•�ä�����•�‡���–�‡�ƒ�…�Š�‡�”���Š�ƒ�•��
�„�‡�‰�—�•���„�›���—�•�‹�•�‰���î�ƒ�’�’�”�‡�…�‹�ƒ�–�‹�‘�•���•�–�‹�…�•�‡�”�•�ï�ä��

“Teachers always use stickers as a 
reward, for both good work and 
good behaviour. However, usually 
these stickers are generic ‘well 
done’ stickers so that after the 
event children often forget why 
they were given it. Working closely 
with Helen, we developed a system 
whereby the children would know 
exactly why they were being given a 
sticker. Starting initially with just one 
class, we are now rolling the system 
out throughout all our Key Stage 2 
classes and over the coming year will 
introduce it to the rest of the school. 
The children designed stickers that 
had space where the teacher (or 
indeed a fellow pupil) could write 
the reason for being awarded the 
sticker. These stickers were bright and 
cheerful, and were then put onto a 
personalised sticker chart. 

“This sticker chart was designed by 
the pupils as part of their ICT lesson, 
so that they really had ownership of 
the project. Over time, the stickers 
created a ‘bank’ of real examples 
of occasions when they had been 
proud of what they had done - be that 
socially, emotionally or academically.

This information then feeds into the 
One Page Profiles, as there are real 
examples of what each pupil is good 
at, and it reflects their strengths very 
clearly.” 

“These stickers provide very real 
evidence of the strengths of each 
child, and it certainly increased their 
self esteem and sense of self worth.” 
(Class Teacher)

Staff one-page profiles
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One page profiles and 
staff development
At Norris Bank Primary school, the 
Head Teacher wanted to use the 
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Paula’s One Page Profile

!

idea of One Page Profiles as a basis 
for recording the outcomes of the 
school’s Performance Management 
cycle. Therefore, every teacher has 
a One Page Profile stating interests 
and strengths as well as targets. 
This allows the school to work with 
and develop further the different 
strengths and interests of the staff. 
This same system has been introduced 
as the Teaching Assistants start a 

Performance Management cycle. 
In this way, One Page Profiles start 
to become our way of recording 
information about everyone in the 
school teachers, Teaching Assistants 
as well as children. It helps to keep in 
mind what people like and appreciate 
about each other, focus on what is 
important to each of them, as well 
as knowing the specific ways that 
everyone can support each other.
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Growing and developing 
the information from a 
one-page profile
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* ‘Very popular and well liked 

by others’ *!
* Caring *&

* Very sociable *! * ‘A real coper’ – even when 

poorly *&
* Has a good sense of humour 
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